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Introduction

The Community Events were organised to allow thieeris of Newcastle a voice in the city’s
Waste Strategy and, in a modest way, to encouralgcpebate about waste.

BAN Waste from the beginning has had a strong camant to public involvement in
decision making. Although BAN Waste does not hdwe gower to implement policy it has
worked to increase the public’'s opportunities tiuence decisions. The Community Events
were arranged to be welcoming to the public —was considered in the design of the flyers,
the activities on the day and the layout of theuesn

Consultation is often seen by the public as a gestiews are asked after the main decisions
are taken, people are only asked to comment oddtel and their views have little influence
on the outcome. Far too often the style of consahladoes not encourage public
involvement.

With the limited resources of BAN Waste, a smalloaimt of money and volunteers giving of
their own time, the aim was to reach out as muchassible to residents of the city. The
events were held in seven different venues, cogexiwide area of Newcastle.

We aimed for Events that were informative, welcagniaccessible and fun. This was done by
presenting information in several clear formatsyviting activities for both children and
adults, and providing refreshments. We invitedzeitis to discuss issues surrounding waste,
and their attitudes towards it. We gathered thevsief the public in several different
manners, including questionnaires and participatappraisal tools. We also provided
information on aspects of waste management, arasida waste reduction, as a means of
raising consciousness.

This report gives a resume of each event, togeftiitarmore detailed information about the
views and opinions we collected. This report viaé widely disseminated, to Newcastle
Council and Cabinet, to Government and local Gawemt offices, to other interested parties
and to the public who were so kind as to share twicerns with us.

The Community Events and this report will be pdrthe evidence considered in the Phase Il
of the Select Committee organized by BAN WasteeAftonsidering the evidence, including
form the Community Events, BAN Waste will recommemdVaste Strategy for Newcastle
that is suitable for the city and best for the emwvinent, health and employment.



Planning

The group which took responsibility for planninget@ommunity Events was made up of
BAN Waste members (all local residents) and repriasiees from both the City Council and
local community groups. In this way it was possitd ensure that as many people as possible
were able to have input into the structure of tkengs, with the aim of making them as
inclusive as possible.

This group of people made certain decisions earlgtwout the structure of the events.

Locality The events were to be held in local communityirsggtand not in the
city centre. This was important as it ensured #®ults would come from
residents of the city and not from visitors to tiy. It also meant we could
identify any differing neighbourhood points of viégimecessary, and reach the
widest geographical range of population.

Venue It was important that the venues would be both sgibé&e and well
used. We looked at the following criteria; easyfital, close to residential
populations, accessible to people with disabilitd& needed to be sure the
local residents would be happy coming to these @snu

Partnerships. As we wanted a community perspective we tried tokvwvith
established community groups wherever possibles a@lso had the effect of
increasing our potential audience as these lo@lgy could encourage their
members to attend.

Target audience We aimed to encompass as many people as possiddeh
community. Each community was looked at closelyhwkey local groups
identified and approached. As there were only neveve ensured that we
included as many people in the vicinity as possibles meant that the target
audience for each event was broader than the warasi held in.

Publicity. The events had to be publicized as widely asiplesslhe first step
was to produce posters and flyers. Next, local psouere approached and the
events were advertised within these networks. Tdwall community co-
ordinators were asked to distribute informatiorwatd meetings and through
their groups. Most importantly the local press wepproached and several
high profile articles appeared detailing the events

Content. The events were not to be held as formal pubketings. This was
to ensure they were welcoming and not intimidatmgesidents. Instead each
event was aimed at being family friendly and emieihg. The consultation
work was to take place along side other activitrdsich would be both
educational and interactive.



Locality

In the months preceding the Select Committee, BABSW applied to Wards in Newcastle
for money to support the Community Events. Fivedsaagreed a contribution, and we are
grateful to these wards.

Byker £750
Elswick £250
Grange £250
Heaton £250
Sandyford £250
Total £1,750

BAN waste decided that a Community Event shoultiddd in ward area. In order to increase
the coverage of the city, in particular the OutexstVand North West, two further events were
arranged. These were in Blakelaw for the North Vémst Westerhope for the Outer West. A
particular factor in choosing Blakelaw as a logai that the Parish Council is very keen to
set up a kerbside collection scheme. They warmtdtbkd an event in partnership with BAN
Waste to canvas opinion for the scheme.

The distribution of events was not equal acros<itye- this was due to the limited resources
that BAN Waste had and reflected the support freenward Committees. As the issue of the
incinerator and investigating issues surroundingtevhas been a long standing concern in the
East End of Newcastle, it is no surprise that thMgrds in this area agreed to contribute
money.

The number of events we could hold was dictatediny funding from NOF, and by the
number of Wards which allocated us money. Thegotdimetable meant that the events had
to fit into the months of February and March, ane ¢vents were planned and run by a core
group of committed BAN Waste members. For thessans, the number of events was
limited, and we had to concentrate on making e participation was from as wide a range
of people as possible.



Venues

In planning the events, great consideration habdeajiven to the venues, as these directly
determined the attendance. The organisers readiady on that it was vital to integrate the
events into the community. This could be donenio vays:

The venue could be a place which people would bending or passing through
anyway, such as the Libraries and Pools.

BAN Waste could link with a local community group,create an event which would
be in partnership with residents, and of which thveyld feel some ownership.

Community Co-ordinators from the Wards involved eveery helpful in providing us with
information about possible venues. These were #msessed for suitability in terms of
availability, cost, accessibility, facilities, amdw they were perceived by the local residents.
It was also important, if possible, to choose venuwéich were situated close to Ward
boundaries, so that they would be easily accestililesidents from other Wards.

The venues were as follows

Byker East End Pool and Library
Grange Northumberland Wildlife Trust
Heaton Trewhitt Road Community Centre
Elswick Elswick Pool

Blakelaw Blakelaw Library

Sandyford Hotspur School
Westerhope Westerhope Methodist Church Hall



Community Involvement

Partnerships

One of BAN Waste’s strengths is its wide supposehyand membership drawn from all parts
of the city and walks of life, together with thety’Council and Community Groups.

The group planning these events comprised of mesrifdBAN Waste, a representative from
Newcastle Healthy City Project, a worker from Nest& Community Environmental Trust,
a Councillor for Byker, and representatives fromeAgoncern and Disability North. There
was also representation from the Women's Institute.

In order that these events be a success, it wasriam to have as much input from the local
communities as possible. Community co-ordinatoesewinvited to give advice, and local
groups contacted.

Target Audience

BAN Waste was concerned to make the community evest inclusive as possible.

Representatives from minority groups and localdesis groups were consulted, and this
enabled us to identify key areas of concern, palgtity in respect of making sure certain

groups could take part in the event.

It was important to make the events attractivedong people as well as adults, and this was
kept in mind throughout the planning process.



Publicity

Effective publicity is vital to the success of aayent, and it was decided to publicise the

community events using several means;

- The community events featured in an article we &iiatthe Council’s free newspaper,
CITYLIFE, which is delivered to all households hretcity.
A press release was sent out to all local media, weeks before the start of the events.
As a result of this, a local radio station did df Haour interview with one of the
organizers.
The local newspaper also ran articles (more dégtails
We targeted local community groups and advertibealgh their networks, including the
Northumberland Wildlife Trust, Newcastle Tenantsdémtion, Westerhope residents
association.
Finally we designed and printed 2,000 leaflets a@dposters for each event (a total of
14,000 leaflets and 140 posters) and distributedhtto community co-ordinators, ward
committees, local schools, community groups, cheschnd other places of worship,
shops, dentists, doctors, libraries, swimming poalsd finally door-to-door in streets
adjacent to each venue.
The BAN Waste display boards were taken along tocal amenity, in most cases the
library, a week before each event and displayeatitertise both the work of BAN Waste
itself and the forthcoming event. Flyers were alzdé for people to take away.

A sign of the success from this publicity was taaithe Elswick event a local brownie pack
arrived for its Saturday outing, having read alibatEvent in the paper.

We aimed as much as possible to make it clearthigse were not the typical consultation

event, but were informative and fun and that peeplews did count. The leaflet (see copy)
was designed to be welcoming and the informatiorrgto the media stressed this approach.

Leaflet for the Community Events



Content (What happened)

All parts of the events aimed to exchange informati on. Some may
have seemed mainly for pleasure, such as making mus ical
instruments, while others are more established meth ods of
gathering information, such as a questionnaire.

BAN Waste Information

Providing Information

As well as the displays and activities listed below, copies of the summary and full
Interim Report were on display and available. Perhaps the most important source of
information was the members of BAN Waste who chatted with the public, answering
many questions and giving further information.

Gathering Information

One of the aims of the Community Events was to gather the views of the public about
waste and strategies to deal with it. A number of different means were used to gather
these views. As much as possible these were designed to be user friendly and
accessible. Also whatever views were expressed they were honestly recorded, BAN
Waste’s commitment to public involvement means that it treated all the views with
respect.

Questionnaire

A questionnaire has the advantage that it allows people’s views to be consistently
recorded. This allows the building up of a wider data set and statistical analysis.
However questionnaires force people to answer predetermined questions which
restricts comments and does not allow for the richness and diversity of views. BAN
Waste decided to use both a questionnaire and a range of more flexible information
gathering methods.

The questionnaire was designed to gather general views about the level of waste in
society, how Newcastle’s waste is handled now and in the future, a number of waste
treatment methods — including recycling, compost and incineration, and some
information about the people responding.

Ideally we would have carried out a pilot of the questionnaire before the first event,
but due to lack of time this was not possible. So, in a sense, Byker was a pilot. After
examining the responses there were a lot of written comments around two issues,
the satisfaction with the Council's waste collection and Incineration. Therefore these
two groups of questions were modified to try and overcome these problems.

There was some reluctance by people to respond to some of the questions about
themselves, with comments like ‘does it matter?' in response to nationality and
employment. We had some unease about these questions but, to allow us to gauge
the range of views that we had collected, it was felt that these questions should
remain.



Ballot

A simple ballot Card was prepared asking people to indicate which options they
preferred for handling waste. These were: Landfill, Incinerate, Compost, Recycle or
Other. They were allowed to support more than one. It was a very simple exercise,
so could be done quickly. As it was simple, it undoubtedly missed some of the detail
of issues but did indicate the broad views people had.

Participatory Appraisal

Participatory Appraisal (PA) aims to allow people to put forward their views in an
easy way without constraint, treating them as experts. The tools used encourage
involvement and debate. A number of PA tools were used in the Community Events.

A group of students of participatory appraisal carried out a pilot of using PA on waste
issues. This was part of their course work and was useful to them and of great help
to BAN Waste. This was organised by Jo Humphries and Marilyn Charlton and Ingrid
Fuller and Jo were the course instructors. The students were June Brammar, Tracy
Gee, Carolyn Hay, Maggie Rands, Alison Robson and Lynda Thoroughgood. BAN
Waste is grateful for all their efforts and helping to train some BAN Waste members
in the methods.

Bean Voting

Individuals are invited to put a sticker beside those statements they support out of a
long list. In some cases people are limited to a certain number of stickers so they
pick their highest priorities. This was not done as during the Events we would not be
able to control how many stickers people used, but still the results show a strong
ranking of support. This tool was effective to engage a lot of people as it only took a
few moments. It also provoked people to further consideration and to make
comments on the Graffiti wall.

Graffiti Wall

People were invited to write views on waste on sheets of notepaper and stick them to
a big sheet of paper. Some people put comments straight away while others after the
Bean voting. People read others and replied and were happy to debate. Some
people were a bit reluctant to "take up the pen”, so in some cases the comments they
said were written up by BAN Waste members.

H-Form

Four sheets of paper were prepared on Wheelie Bins, Compost, Recycling and
Incineration, as issues that provoke strong feelings, and people were invited to
indicate their positive and negative views of each. This was useful for ranking
strength of opinions and provoking further comments and debate as people had
differing views and were prepared to reply to previous comments.



Displays

Although both national and local organizations were approached to
take part in the events the most positive response came from local
groups. This gave the added benefit of ensuring we could present
to residents local options for them to look at rath er than the more
intangible national outlook.

BAN Waste display

Eco-panels

Carrier bags

Real Nappies

There were two large sets of display boards. One provided
background information about BAN Waste, how it was
established and its main aims and activities. The other
summarised the main points of the Interim Report and outlined

various waste strategies.

The eco-panels are the Council’'s forum for promoting
environmental issues. Residents are invited to suggest ways
to improve their environment, and each group sets its own
agenda. The events were a very valuable way for the officer to
meet members of the public and discuss their concerns. The
officer could note these as well as answer questions and

distribute relevant information

Hundreds of carrier bags were strung around each event as
‘bunting’. This display was intended to highlight the growing
problem discarded carrier bags present to the waste industry.
Alternative options were displayed such as string bags, heavy-
duty cotton bags, and re-usable plastic bags such as sold by
the Co-op, to show people they have a choice that is more

environmentally friendly

A local mother provided an interactive stall outlining the
environmental and health benefits of using real nappies as
opposed to ‘disposables’. Participants were able to try their
hand at putting a variety of re-usable nappies on static models.
As a direct result of the interest shown by people attending the
events, a group of mothers have got together and started a real
nappy group in the city with the aim of promoting the use of

real nappies, providing advice and support to local mothers.



Compost

Recycled plastics

Woodworks

We had both a compost bin and ‘wormery’ on display. A
‘wormery’ is a bin in which tiger worms (small red worms)
are kept. Organic waste such as vegetable peelings and
garden waste are put in. The worms digest the green
waste and turn it into excellent garden compost. Any
liquids produced collect at the bottom of the bin and can
be used as highly nutritious plant food, This is very
effective way to compost organic waste in a small space.
This was accompanied by information regarding
composting and how to get hold of compost bins. It also
included a ‘before and after’ display of compost, with the
typical ingredients in a compost bin next to a pile of rich

fertile compost.

Yuki Nakano a Japanese fashion designer and student at
Northumbria University, is experimenting with polyethylene
plastics to produce new types of yarn for textile firms. This
was a simple display that attracted a lot of interest, as
many people were completely unaware that fibre could be
made from plastics. This provided direct proof that the
public should be given more information and educated into

the potential of their waste.

The aim of Woodworks is to create high quality work in the
most environmentally friendly manner possible. The wood
used comes from local tree surgeons, high quality timber
that would otherwise be discarded in landfill, wasting a
valuable resource. There was a display of garden
furniture. Woodworks are based at UFAMS, Sandhills

Cottage, off Walbottle Road, Newburn, Newcastle



Activities

Each activity was picked to demonstrate how domestic waste could be a resource,
demonstrating ways it can be reduced or recycled. Some of the activities were very
simple, others required a minimal amount of tuition but all could have been
accomplished in the home setting. All activities were aimed at being accessible to all
ages and abilities meaning most people could and did join in.

Sculpture Local Artist Andy McDermott worked with organisers to
come up with a design that could be completed over the
whole series of events. Andy generally works with scrap
metal giving his designs a solidity and permanence, which
was important for our theme. In order to ensure the
sculpture could be worked on by people of all ages,
including the very young, materials such as plastics and
textiles were incorporated into the design, as well as copper
and metal wire. Care was taken to ensure that Health and
Safety issues were addressed. The completed design was
a 10-foot long lacewing producing a fusion of materials in an

eclectic design masterpiece.

Junk Music Michael Freeman combines environmental awareness and

Workshops education with creativity and self-development. Serious
issues such as waste disposal and recycling are combined
with fun elements of constructing and playing musical
instruments. The variety of instruments made was amazing,
from simple shakers and drums to more complex wind
instruments made from cardboard tubes. The participants
were given simple tuition in rhythm and encouraged to
express themselves both in design and performance. This

activity was popular with people of all ages.



Rag rug

Model making

Face painting

Making rugs from scrap material has a long history in
Britain and is a direct example of how we can embrace old
traditions to help us deal with our waste crisis. The design
used was originally produced for the cover of the Interim
Report and was designed by a member of BAN Waste,
Joanna Bourne, who then worked with local rag rug expert
Ali Rhind to take the basic themes of the design and
transfer it onto hessian. The finished rug is an explosion of
colour depicting some typical household waste objects, a
true thing of beauty!

This was an exceptionally popular activity with young and
old alike. It was also very useful in terms of the discussion
and information as it allowed people to sit and chat in a
very informal way with BAN Waste members about waste
and their thoughts about it.

This was principally aimed at the younger participants
although appealed to a wide range of age groups. BAN
Waste provided a huge selection of scrap materials,
including empty boxes, wrapping paper, cardboard tubes,
and decorative ‘tinselly’ materials and asked people to let
their imaginations run riot. The materials were accessed
from the Children’s Warehouse, who provide a central
collection point for excess materials from industries such
as printing. The Children’s Warehouse made a
presentation to the BAN Waste Select Committee and
provides a good example of how waste can be diverted,
and used creatively. Each session was a huge success
and many beautiful objects from hats to cars to ornamental

faces were produced.

Face painting is always very popular, and so we provided

two face painters who found themselves very busy!



Quiz

Refreshments

Participation

There were two quizzes available. The first was a short
quiz where the participants had to answer a series of
waste related questions. At the Grange event, this was
turned into an interactive computer quiz, whilst at the other
events it was available in paper format. The second quiz
was very lo-tech and involved a simple word search with
waste related words. These proved very popular with the

children.

Refreshments were available at five of the events. We did
not provide refreshments at the events located at the
Swimming pools as there were in-house cafes, and we did
not want to encroach on this revenue-making scheme.
The refreshments were offered to the public free of charge,
and we provided tea, coffee, and cold drinks. Several BAN
Waste members provided home baked cakes and biscuits,
and a local enterprise, the ‘Fairy Cake Collective’, provided
delicious vegan chocolate cake. The part that the
availability of free refreshments played in contributing to
the relaxed, friendly atmosphere of the events cannot be

underestimated.

In order to encourage the children to take part in as many
activities as possible, we gave each one a small sheet of a
paper with a list of activities on it. Once they completed an
activity the paper was stamped accordingly. At the end
they were given a certificate and a lollipop, along with a
pencil made from recycled plastic. This encouraged
children to take part in activities they might otherwise not

have tried.



Citywide Findings

Summary
Over 350 adults and 200 children attended the 7 r@amity Events, which were enjoyable
and informative. Ban Waste gained a great deal timrevents.

Overall BAN Waste, Newcastle Council and all thageo want to make the city more
sustainable should be inspired by the findingsland increased confidence about the future.

The vast majority of people want to dramatically ircrease the levels of recycling and
composting and are willing to do their share, espéally if good comprehensive and
easy to use systems are in place.

There is a wide understanding of the need to impra public awareness and
information about waste, resources and methods ofamdling.

There is a good understanding of the links betweepublic education, the actions of
the council, the treatment of waste and the qualitpf public spaces.

There is a desire for more action nationally and loally to reduce waste and make
recycling easier.

There is strong opposition to incineration and landll.

Attendance
Over 350 adults and 200 children attended the 7 r@amity Events. No exact record of
attendance was kept, the events were open andepe@pé free to wander in and out. In a
number of cases they were in public places or ladthgside another events so we only
counted the number of people who visited the BABpldiy and activities rather than simply
walked past. The figures given are therefore amaqamation.

Ward Venue Date Adults  Children
Byker East End Pool and Library Saturday, February 2 100 50
Grange Northumberland Wildlife Trust Sunday, February 10 60 40
Heaton Trewitt Road Community Centre | Saturday, February 23 50 25
Elswick Elswick Pool Saturday, March 2 50 35
Blakelaw Blakelaw Library Thursday, March 7 15 30
Sandyford Hotspur Primary School Saturday, March 16 45 25
Westerhope | Westerhope Methodist Church Saturday March 23 60 30
Total 380 235

The attendance was a mix of people who had comagdlar the BAN Waste Community
Event, having heard about it through one of theyraublicity routes, and people who were
using the facilities in which the event was hetdBlyker, Elswick, Blakelaw and Westerhope
the Community Event was held in a public place longside another event so that some of
the people who we spoke to were there for reastires than BAN Waste. The attendance at
these four Events totalled over 200 adults andctdren, so that around half of the people
BAN Waste spoke with were members of the generdlipwand half were there for the
Community Event. This means the views recordedbath of the general public and those
interested in waste issues.
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Information Given
Over 150 summary Interim Reports were given outval as 30 Full Interim Reports. We
had many in-depth conversation with members ofpiliglic about a wide range of issues to
do with waste. Some already had a great deal a@filddtknowledge while others had come
along out of curiosity, knowing virtually nothing.

Information Gathering

Information gathering was done through:
Ballot
Questionnaire
Participatory Appraisal tools - Graffiti Wall, HeFms and Bean Voting

Ballot

People were asked to fill in a simple ballot askivigich of 5 options they preferred for the
handling of Newcastle’s waste. They could indicatere than one option. The ballot allowed
people who were unwilling or able to fill in the egtionnaire to express a view and was
popular with younger people and children. Over ballots were filled in, which gave a
general indication of people’s views about how wastould be handled in Newcastle.

Ballot on Ways to Handle Newcastle's Waste
0
100% 99%
1 e I
66%
60% |~ e N R
Percent Support
40% +------------------ -1 |-
20% ------------------ Ty
0,
506 9% 0
00/0 T T T
Landfill Incinerate Compost Recycle Other
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Questionnaire
242 people from the seven Community Events fille@uestionnaires. There were some gaps
with not every person answering every question.

Ward Number
Byker 67
Grange 28
Heaton 35
Elswick 37
Blakelaw 11
Sandyford 29
Westerhope 35
Total 242
Gender
200 answered this question
Female 68%
Male 32%
Age Range
234 answered this question
Years
0-11 9%
12-18 2%
19-30 17%
31-50 55%
51-60 9%
over 60 8%
Disability

228 answered this question
13% of those replying stated they had a disability.

Social

220 answered this question, describing themselves a
Student (including schoal) 16%

Unemployed 8%

Working Class 32%

Middle Class 28%

Executive 2%

Other 13%

Ethnic Origin

208 answered this question, describing their etbngin:
White (UK) 91%

White (non-UK) 6%

Black 1%

South Asian 1%

Chinese 0%

Other 1%

14



General Views about Waste
Between 235 and 241 people answered these question.

Yes

Do you ever think about the waste you throw away? 88%
Do you think that as society we produce too much waste? 96%
Do you ever try to reduce your waste? 81%
\When shopping do you ever refuse extra plastic bags? 69%
Do you choose items with less packaging? 62%
Should the Council and Government do more to reduce

waste and packaging? 97%

The vast majority of people are concerned about thievel of waste society produces and
feel that action needs to be taken by national anldcal government. Already around 2/3
are taking some action themselves.

Newcastle’s Waste

What is done with Newcastle's waste?

236 people answered this question, stating what ttheught was done with the city’s waste
now. They were allowed to indicate more than onameef handling waste.

Landfill 81%
Incinerate 69%
Recycle 37%
Compost 20%
Other 2%

What should be done with Newcastle’s waste?
239 people answered this question. They were atloweindicate more than one means of
handling waste and many suggested a number of neéduasdling waste.

Prefered Future Treatment of Newcastle's Waste
100% 92%
0, e e
80% 71%
0 e I L I B
40%
20% - 9% 11%
] |—| 4%
0% ' '
Landfill Incinerate Recycle Compost Other

There is very high support for recycling and compatng, while landfill and incineration
had very little support. The contrast between thewo views — waste to be discarded and
waste as a resource is very striking.
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Satisfaction with the City’'s Waste Handling

Yes
Are you satisfied with what is done now with waste after it is
collected in Newcastle? (161 answers) 11%
Are you satisfied with waste collection in Newcastle?
(235 answers) 35%

At Byker people were only asked if they were s@dsfwith the city’s waste handling, but as
there were a number of comments, in the later Bvémre were two questions, one on
collection and one on waste handling.

Around 1/3 of people were satisfied with the wasteollection in the city, but only 11%
were satisfied with what was done with the city’s aste.

Handling Waste

Recycling
240 people answered these questions.

Yes
Do you recycle some of your waste? 81%
\Would you like to recycle more? 97%
\Would you sort your waste into glass, paper, plastics, etc.
so that it could be recycled? 95%

There was overwhelming support for more recyclingwith almost all replies wanting to
recycle more and willing to sort for Recycling.

Compost
235 people answered these questions.

Yes

Do you compost your garden or kitchen waste? 36%
\Would you put your garden/kitchen waste in a separate
container for collection? 90%
Do you have any health worries about composting waste? 14%
Already over a third do some compostiiitpere was very strong support for a citywide
collection of material for Composting

Bring Schemes

Yes
Do you take some of your waste to a local collection place? [74%
(225 answers)
Do you think it is clean and ‘user friendly’? (165 answers) 63%
A majority of people use some sort of bring schemeeither at supermarkets or the civic
amenity sites. A majority of those who use thenmutid they were clean and user-friendly,
although a large minority were critical with quagew written criticisms about the messiness
of such places.
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Incineration

The questions on Incineration were expanded affterByker event as many people wrote
comments beside the questions. The additional coesred whether incinerators should be
near homes and what should be burnt in an incioerat

Yes
If Newcastle decided to have an incinerator, should it be
near people’s homes? (160 answer) 4%
Do you think Newcastle’s waste should be burnt to produce
some electricity? (216 answer) 50%
Do you have any health worries about incineration?
(216 answer) 84%
If Newcastle Decided to have an Incinerator, What
Should be Burnt in It?
80%
68%
BO% 4 -~ - - m ] --
A0% - ——— et --
20% 22%
20%+-p0—~----1 |--------"-""""""""""""""""""""-"--~——— --
10%
5% 6%
0% ; [ l | |
Cardboard Paper Rubber Tyres  Plastics Garden Nothing
Waste

Incineration, is controversial as the findings showed, isuinpopular with the vast majority
of people. Only 11% were in favour of incinerationas part of a waste strategyVirtually
none thought an incinerator should be located neapeople’s homes and almost all had
health concerns about incineration.

If the council decides to burn waste people fedtt tht least there should be some benefit — of
producing electricity. The most favourable way akgenting incineration was the question,
“should waste be burnt to produce electricitf’ which 50% were in favour, although some
people did not associate this with incineration.aWtasked “If Newcastle decided to have an
incinerator, what should be burnt in it?”, very f@&ople support burning rubber tyres, which is
part of the proposed new plant for Byker, or ptastiThere is minority who support burning
paper and card, but these are readily recycledtandthirds of replies stated that nothing
should be burnt in an incinerator.

Overall recycling and composting are the most popar ways of handling waste and these fit

well with a strategy that treats waste as a resouec There is little support, and strong
opposition, for incineration.
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Participatory Appraisal

Participatory Appraisal allows people to expresartlown point of view in a user-friendly
way so that it encourages involvement and debdte.pBrticipants are not directed or limited
by set questions as in a questionnaire format. fkis@articipants are seen as experts, so fully
encouraged to express their experiences, ideasviamé. The tools are visual as well as
relying on words so again encourage involvement.

The tools used were: a Graffiti Wall, where peoplre invited to give any comments they
had on waste; H-forms where people gave positiceregative views on Compost, Wheelie
Bins, Incinerate and Recycle; and Bean Voting, whbey indicated support for a number of
statements.

There are difficulties in summarising the resuft®articipatory Appraisal, as the virtue of PA
is the uniqueness of each viewpoint and the resulih-depth understanding. For a quick
summary some simple analysis has been done, vatiGthffiti Wall grouping response into
broad categories and for the H-forms counting thsitiye and negative response. In each
section a few representative and interesting consrigave been highlighted. However all the
responses are included to show that the richnespeople’s views is respected and
acknowledged.

Photograph of Participatory Appraisal Tools at Gran ge Community Event
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Graffiti Wall: "Waste - Tell Us Your Views"

A wide range of views were expressed, some 65 canen@&hey showed a strong
commitment to waste reduction and recycling. Theravere many that urged the council

to do more in support of recycling and compostingThere were many practical points made
about the challenges people face to recycle antbment. The environmental issues were
regularly raised. What is also striking is the cections people made between a throw away
society and litter and how bad examples teach @mldad habits. The remarks showed
strong feelings, an understanding of the issuesant humour.

"No recycling in Elswick Pool - council should setexample!”

"We need to catch up with mainland Europe and recywre! Doorstep recycling please!"
"Come on Newcastle council, pull your finger out."

"Make it easy to recycle, doorstep collect for miggms."

"Nearest point too far away - | don't have a car."

"Waste is Valuable! Don't waste it."

"I am fed up with plastic bags 'growing' on trees!"

"Bury it in Tony Flynn's garden!"

More Recycling "Supply accessible recycling containers to households, not everyone
24 has a car"

"Paper should be collected separately from households."

"Separate collections for glass/paper/cans/plastic etc."

"Recycle more - encourage people - make it Easier."

"More recycling and composting. Landfill remainder until work out how
to deal with it better"

"We should have at least 2 bins, one for compost and one for recycle,
to be collected regularly."

"When phoned council to ask about kerbside collection, was told it was
uneconomic in this part of the country as they had so many old mine
works for landfill."

"No recycling in Elswick Pool - council should set an example!"
"Should be more recycling bins."

"There should be more kerbside collections.”

"I am disgusted about the amount of rubbish that is wasted - not
recycled.”

"too much waste is discarded without much thought being given to
recycling”

"We need to catch up with mainland Europe and recycle more!
Doorstep recycling please!”

"I think all waste should be recycled and re-used. The money raised to
fund renewable power."

"Some councils are working hard to reduce the waste we produce.
Newcastle seems slow - why not doorstep collection? make it easy for
people.”

"Come on Newcastle council, pull your finger out."

"Make it easy to recycle, doorstep collect for main items
(glass/paper/plastics, etc) with more recycling points for other things."
"Nearest point too far away - | don't have a car.”

"Waste is Valuable! Don't waste it."

“Make recycling easy, include drop-off places near everyone so you
can drop it off every day easily."

"We need to work in a different way: National taxes on plastic bottles,
local bring facilities, kerbside collection, community facilities, work with
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producers of waste."

"Should definitely recycle most things. Might save the environment.”
"Should recycle - instead we get litter everywhere."

"Recycling needs to be improved and include cardboard.”

Reduce
13

"Too much of it"

"too much” x5

"make it less"

"Not good, too much."

"Waste - far to much plastic bags, nappies etc. cost so much to
dispose of"

"l think that there should be less wrapping on things."

“How do we get manufactures to cut down on packaging?"

"I'm really bothered about the amount of litter in Newcastle - we need
less packaging.”

"Reduce waste at source - Northumbria University and the Council are
both guilty of waste - Government action needed to support reusable
bottles."

Reduce Litter
7

"People should be fined for dropping litter."

"Make fast food and takeaways be responsible for their rubbish."
"l think its a mess when people throw things on the floor."

"On the spot fines for litter."

"Bin it"

"Elswick Road is disgusting for rubbish.”

"l am fed up with plastic bags 'growing' on trees!"

Batteries "At recycling points should collect batteries."

3 "Should recycle household batteries.”
"Batteries can be collected.”

Waste is a "Everything should have a value and it should be considered how it

Resource moves around the earth, i.e. in cycles."

2 "There shouldn't be any such thing as waste!"

Education "Children should be taught by their parents and teachers to use waste

2 bins."
"Elswick Poll has throwaway food packaging - this teaches children to
throw things away as they worthless - so creates a view that it is OK to
litter etc. Need a different culture.”

Compost "I'd love to recycle kitchen waste and cardboard if it was easier."

2 "Prunings from trees should be collected separately, and free, for
compost."

Unpleasant "horrible"

2 "Bad as it looks, smells and is just not nice!!"

Cardboard "Need somewhere to recycle cardboard.”

2 "No local places for cardboard."

Plastic "Plastic can be sorted

2 "Il am very concerned about plastics. Need to take plastic for
recycling.”

Mess 1 "Waste is unsightly, very disturbing, can't be very healthy and rarely
cleaned up!"

Wheelie Bins 1 "When wind blows - as it does in Newcastle - get a mess."

Bin Collection 1

"Rubbish collection is not always on time or done efficiently.”

Biogas 1 ""Why not collect gas from waste for a clean fuel?"
Humour 1 "Bury it in Tony Flynn's garden!"
Safety 1 "Recycling points need to be arson proof."
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H-forms
Compost

Composting had overwhelming What Do You Feel About

support with 58 positive remark
compared to 5 negative and of the these 3
were critical of the lack of present

collection of compostable materials, and
only 1 was actually negative of the idea
of composting. Issues raised including
benefits to the soil, reducing waste |to
landfill, saving peat use. People saw the
links between the different issu@here
were many requests for a kerbside
collection of compostable materials
and positive remarks about the
council’'s compost bin scheme

Compost?

"Feeding the soil for freggroduces healthier soil”
"is local collection possible?"
"Compost is a brilliant use of waste to reduce it."

"Good idea - helps the garden - reduces what hagtm the bin otherwise."

"It's only way to go!"

"Should collect from houses without gardens, shefs'

"Great, need to look at community schemes."

"Green bins for compost collected from house oargd scale and then sell to city residents a

reasonable price."

"We need more supplies of easily available pe&dmmpost.”

"saves on landfill."

"Great. Wish the council would collect the stufttmpost.”

"Very good, good for the flowers."

"Excellent theory, but the council should put ibipractice, by supplying residents with bins

and do collection."

Positive: 58

Negative: 5

"Do more" x5

"Should be encouraged with info & containers”

"is worthwhile"

"Council to make compost to buy rather than going to B
& Q"

"Feeding the soil for free, produces healthier soil"
"cheap for garden”

"Excellent, | need a bin and more info to reduce rubbish
in wheelie bin"

"is local collection possible?"

"good thing" x3

"good" x3

"Brilliant use of waste from garden”

"Compost is a brilliant use of waste to reduce it."

"l am 100% in favour of composting”

"More people should do it"

"can we have a system to supply
household good composting bins?"
"don't have a garden"

"not much use if have a backyard,
How about collecting it?”

"Should have a bin in every street
to do recycling of rubbish."

"Flies and bugs in compost heap"
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Positive: 58

Negative: 5

"We do it, excellent idea and good help line"

"Compost is a brilliant way to reduce waste and
produce organic products."

"Composting - excellent idea, saves money t00."

"It is good for the worms"

"Bin should be provided by council just for compost."
"Good idea - helps the garden - reduces what has to go
in the bin otherwise.”

"Should be provided with bins and collected regularly."
"Best way to deal with organic.”

"Great idea! | do it myself - much better than artificial
fertilisers.”

"Great stuff! I'm for homes and community schemes."
"Good for our gardens and environment. We bough
one from the council - cheap."

"We would like information at school on compost bins."
"Everything organic can be composted. Can be used
either for vegetables or gardens.”

"Compost should be collected and composted.”

"All for it!"

"It's only way to go!"

"Should collect from houses without gardens, shops,
etc."

"Good for soil"

"If give wheelie bin to every house, why not compost
bin & information and follow up support.”

"I have a garden and do compost, but what about
people without gardens?"

"Can we have communal compost facilities?"

"Green bins for compost collected from house on a
large scale and then sell to city residents a reasonable
price."

"It's useful. a friend who has an allotment takes my
waste veg peelings every week."

"Great, need to look at community schemes."

"We need bins that are suitable for huge number of
people that have no gardens."

"Really important.”

"Good for aiding to good growing of fruit and veg."
"Lovely stuff - can grow tomatoes!"

"We need more supplies of easily available peat free
compost."

"More city compost sites."

"Encourage the Council to have more compost
collection."

"saves on landfill."

"Great. Wish the council would collect the stuff to
compost."

"Very good, good for the flowers."

"Great."

"Excellent theory, but the council should put it into
practice, by supplying residents with bins and do
collection."
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Wheelie Bins

Wheelie bins produced the most debat
with 34 positive remarks and 40
negative ones The remarks show th
need for any waste handling system t
be appropriate and to be introduced
only after listening to the public. The
main positive remarks were that they
were easy to use, cleaner than plalstic
bags and had lots of room, although there
were concerns among the positive
remarks about them encouraging waste.
The negative remarks covered crime, the
difficulties of use, the need for separate
collection of different wastes and they
can cause a mess.

11%)

O

What Do
You Feel
About
Wheelie
Bins?

"good cause don't have to carry them"

"Not very practical when live in a house with 1épst!”

"Better than the old ones. hold a lot more.”

"Wheelie bins a LOAD of Rubbish! Encourages petpfél them!"

"better for operatives”

"Bin staff should leave them on the pavement.”

"keep back streets tidy."

"Wheelie bins look disgusting in front of a house."

"Make a mess, spill, kids play with them"

"Good idea but people should take them back in."

"Discriminates against working people as out aliyda people know which houses are empty

to burgle.”

"Love my wheelie bin. But would welcome
"Burglars use them to get over walls!"
"Kids sets the bins alight."

it if défe partitions for recycling.”

Positive: 34 Negative: 40

"good system" "Too big"

"like them" "Would prefer to separate rubbish for
"good cause don't have to carry them" collection”

"keeps lanes clear and easier for binmen" "are smelly"

"Households should use slimline ones”
"Good" x 7

“OK”

“Wheelie bins - grand"

"Good idea for holding rubbish ..."

"Better than plastic bags ...

"| prefer then to plastic bags ..."

"they are good"

"Better than the old ones. hold a lot more.”
"Much better - but we still wrap rubbish in
plastic before putting in bin."

"cleaner than old dustbin®

“Great"

"not being used properly"

"different colours for things to be recycled”

"... but look bad in the street”

"... but bad idea for kids up to mischief"

"... but it would be better if the bin men put
them back into gardens instead of leaving out
where they are vandalised!"

"... but the temptation is to put everything in the
bin. Better if had different bins for recycling.”
"Wheelie bins look disgusting in front of a
house.”

"Not in the streets, is not so good."
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Positive: 34

Negative: 40

"Better than dustbins, but size could
encourage more rubbish."

"better for operatives"

"keep back streets tidy."

"Help keeps cats and dogs out of waste."
"Good idea but people should take them
back in."

"Love my wheelie bin. But would welcome it
if different partitions for recycling."

"Yes!!"

“Good idea - keeps area tidy, but get
knocked over."

"Excellent.”

“Easy to use"

"Better than bags”

"Loads of room."

"l think they are a waste of time and people
use them as toys."
"Should provide bigger
families.”

"Kids sets the bins alight.”
"Bin left in street causing accidents."

"Should be cleaned.”

"We should have different bins for different
materials to recycle, etc."

"Discriminates against working people as out
all day so people know which houses are
empty to burgle."

"hate them, no good, get pinched."

"Too big! Absolutely no incentive to recycle
anything."

"Wheelie bins too large."

"Would be better if had separate compartments
for different waste."

"Wheelie bins a LOAD of Rubbish! Encourages
people to fill them!"

"Bin staff should leave them on the pavement.”
"Better to have separate containers, wheelie
bins encourage disposal of any item."
"Because they are easy, they encourage
rubbish."

"Problem in windy weather."

"Burglars use them to get over walls!"

"Should have secure place to keep them - they
tend to 'gather' in back lanes."

"Need to be inside yards, not outside.”
"Encourages waste."

"Lots of empty wheelie bins lying around."

"Can fall over and obstruct back lane."

"Not very practical when live in a house with 11
steps! Better than plastic bags."

"Used for crime, stand on them to get over
walls"

"Make a mess, spill, kids play with them"
"make a mess when knocked over, people
think its fun to play "

"separate bins for recycling"

"they are smelly - why should we pay to have
them cleaned?”

bins for bigger

"unsightly outside, get blown all over."
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Incinerators
There were very few positive What Do You Feel About
remarks, of the 6 one is sarcastic ahd

2 were very conditional, so there were

only three pro-incineration comments
compared toa overwhelming 49
negative views.The positive view wasg
that incineration is better than landfill.
The negative remarks covereg
healthy, waste of resources, they arg
expensive and bad for the

environment. Incinerators?

"Scary! what are we breathing?"

"Practical if thing works properly"

"lived many years in the 'cancer zone' around Byker

"its a waste of waste"

"Better than burying in hole in the ground"”

"Could be a danger to people's health with the faihe

"Don't destroy our environment."

"Burning waste may be more eco-friendly that lahdf# it can't be recycled and it is used to
produce energy."

"WAIT - DON'T INCINERATE! It's money going up inoke and when its gone its gone!"
"Spend a lot of money to destroy resources andengallution.”

"There are health issues, and using the precautppanciple should not incinerate.”
"Should be looking at why we thimle need them and how to reduce bulk waste first.”

"Incinerators - a good way of burning the evidentseems, from Newcastle Council's point
of view!"

Positive: 6 Negative: 49

"Incinerators - a good way of burning | "dangerous"
the evidence, it seems, from | "l hate them, they are a waste or valuable resources”

Newcastle Council's point of view!" "Scary! what are we breathing?"

"Better than burying in hole in the | "worrying, unnecessary"

ground" "I don't think incinerators are a good idea" (9yr old)
"Better to burn than bury." "Don't want incinerator chimney here" (5yr old)
"Preferable to landfill as reduces | "l am concerned"

volume." "Waste of resources"

"Practical if thing works properly" "More pollution”

"Burning waste may be more eco- | "Don't burn nasty stuff"

friendly that landfill, IF it can't be | "no point" x2

recycled and it is used to produce | "its a waste of waste"

energy." "too many problems"

"Problem"

"not good coz of fumes"

"worrying"

"Extremely bad for people with breathing problems!"
"Due to health visits | am against incineration."
"Nasty & Unnecessary"

"Bad idea"
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Positive: 6

Negative: 49

"Health hazard - very sad problem"

"Bad on Health Grounds"

"Incineration - Fumes are a worry. Much better to
recycle."

"it is not good"

"Too much smoke."

"Should be away from schools and hospitals."

"Not good"

"They consume all sorts of recyclable materials
(paper, plastic, garden refuse) and give out toxic
fumes and ash.”

"Cause pollution and release toxins."

"Burning plastics is crazy - releases chlorine
compounds - don't do it!"

"Too may pollution problems with general waste"
"WAIT - DON'T INCINERATE! It's money going up in
smoke and when its gone its gone!"

"lived many years in the 'cancer zone' around Byker."
"Not keen at all, would only consider if guaranteed
that toxins didn't get into earth and air."

"Big polluter! STOP NOW"

"Expensive"

"Pollution”

"Poison pumpers"

"Not cost effective. not necessary."

"Spend a lot of money to destroy resources and
create pollution.”

"There are health issues, and using the
precautionary principle should not incinerate."
"Should be looking at why we think we need them
and how to reduce bulk waste first."

"They are bad to the environment.”

"Could be a danger to people's health with the
fumes.”

"Don't destroy our environment."

"We have got enough black clouds, we don't want
any more."

"Health concerns and pollution."

"do not like it."
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Recycle

Recycling had 62 positive remark
and only 15 negative and most o
these were not critical of recycling,
rather about the present lack of

facilities. The positives covered th e\WWhat Do You

need for good schemes, md
education, the benefits to tf
environment and the jobs potentigl.
The negatives were about the lack
facilities and only two raised doubts
about people doing iThe bulk of the
remarks, positive and negative, were
about the need for the council tg
provide a good recycling system

Feel

About
ofRecycling?

"Hooray! recycling is empowering!”

"Make people THINK about what they throw away"
"My child thinks it is fun - can make things froraste"

"Recycling is a fabulous way to reduce waste arfie &a the environment."

"We should be doing it - if we did it properly ibwld create work”

"Essential - MAKE IT EASYEvery home should have boxes to enable efficgeytling. Not
just visits to recycling depots. this is difficulithout a car. Try it on the bus with 2 kids!"

"Recycling stops litter and environmental pollution

"There is more money in recycling and re-using thaburning it."
"Newcastle Council - stop paying lip service toyamg! Put in proper kerbside recycling

system." (Love a city worker) "
"Must be large scale, local and integrated.”

"In other places the systems are set up to mag&asy for people to recycle - very easy. The

refuse collectors were involved in informing peaoghel supporting.”

"even if individuals are committed the council tsn'

Positive: 62 Negative: 15
"It's good thing" x11 "tell people where collection points
"Do more" x3 are"

"Hooray! recycling is empowering!”

"Encourage people to recycle more"

"Re-educate children and their parents”

"Children should be educated about recycling”

"Make people THINK about what they throw away"
"My child thinks it's fun - make things from waste"
"Council needs to organise a decent scheme, so
people feel confident & recycling is a matter of
course."

"If households had recycle containers, than busy
people would make an effort”

"could make more out of things"

"Recycling and compost are good ideas to keep our
environment clean.”

"Recycling is a fabulous way to reduce waste and
safe for the environment."

"even if individuals are committed the
council isn't"

"we need help - separating
newspapers etc into different
containers"

"Brilliant if there was more resources."
"If we had a re-cycling centre in
Blakelaw maybe more would do it."
"Recycling should be made more
readily available."

"More people should be introduced to
recycling."

"Should be done more, could be
collected every week."

"It takes time and you have to be
organised.”
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Positive: 62

Negative: 15

"Good for Environment."

“Recycling suitable things should always be done."

"l think it is great that plastic bottles can be recycled
to make fabrics."

"Yes, we should do it."

"We should be doing it - if we did it properly it would
create work, as well as protect natural resources."
"Essential - MAKE IT EASY. Every home should
have boxes to enable efficient recycling. Not just
visits to recycling depots. this is difficult without a
car. Try it on the bus with 2 kids!"

"Good idea! Should be able to recycle more."
"Newcastle Pays Lip Service, the rest of Europe gets
on with the job!"

"Recycling stops litter and environmental pollution.”
"Recycling. Management of resources has to regard
the environment as well as finance. Packaging
reduction should be a priority."

"Recycling facilities are often covered in rubbish."
"Reuse should be first priority. Reuse bottles and
plastics. Recycling should happen locally and not
transported long distances."

"There is more money in recycling and re-using than
in burning it."

"Would if | could - council should collect from
houses."

"Kerbside collection are what we need, People
without a car can't do it now"

"Newcastle Council - stop paying lip service to
recycling! Put in proper kerbside recycling system.”
(Love a city worker) "

"Weekly collection for street or houses. We drive to
supermarket, time consuming and not-user friendly."
"Should be more to actively encourage recycling,
separate collections"

"All for saving scare resources. Glass should be re-
used not recycled.”

"Saves our future.”

"Should be made accessible to everyone."

"Must be large scale, local and integrated.”

"Aids the planet.”

"Has to be on a larger scale to be effective."

"Every act of creation is an act of destruction.
Reverse that and Waste becomes New Creation."

"In other places the systems are set up to make it
easy - very easy. The refuse collectors were
involved in informing people and supporting.”

"Saves space on landfill."

"More, safe and collection required.”

"Definitely need the bins to recycle with. then could
find out how good it could be."

"Good, should be more"

"Recycling shouldn't just be about
paper/bottles/plastic etc. What about
bikes furniture etc - should be reuse
facilities."

"In Switzerland have to pay to have
waste taken away. At supermarkets
shoppers load cereal etc into
containers and leave boxes etc in
special bins. It works!"

"Need extra litter bins to dispose of
boxes and carrier bags that use to
take things to recycling points - at
present no containers so creates
litter."

"l do, | have a car. But 20% of people
too busy to be aware of recycling. But
if there was kerbside collection and
information, they could make their
contribution."

"Nowhere to take stuff."

"Is it possible, will residents go for the
extra hassle?"
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Bean Voting

Over 500 ‘beans’ were placed beside the followitagesnents which indicated the strength of
feeling on different issue§.he most supported was for kerbside collection forecycling,
closely followed by the need to educate adult¥here was also high support for collection of
material for compost, a vandal proof system, edocadf children and recycling points at
school. Very few people were uninterested or hapjth the present system of simply
throwing waste away. Overall there is strong supfmra waste system that treats waste as a
resource — recycling and compost. There was alyood understanding of the need to raise
awareness and have systems that are user friendly.

Bean Voting: Views on Waste

Number of Votes

0 20 40 60 80 100

Not interested
Should Collect Stuff for Recycling from the
Home
Should be Recycling Points at the End of
the Street

Should be Recycling Points at the Schools

Happy to Put all my Waste in the Bin
Need Better Information about how to
Recycle

Need Better Information about what to
Recycle

Should Educate Children

Should Educate Adults

Should Bury Rubbish in the Ground

Should Caollect Kitchen & Garden Waste
for Compost

Recycle Points Should be Vandal Proof
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Other Sources
As well as the Community Events, views on wasteewgathered in 2 other ways. A pilot of
the Participatory Appraisal tools was carried oytsbudents on a PA course. They visited a
number of venues to speak to people, none of thaalspecial interest in waste. A member
of BAN Waste, Sylvia Conway, took the guestionnaite a number of Women'’s Institute
meetings across Newcastle. Neither of these souradsthe benefit of the full range of
activities and information that BAN Waste arran@adthe Community Events.

Participatory Appraisal Pilot

On Wednesday and Thursday, January 23 & 24, 6 pesipdying Participatory Appraisal
used a range of PA tools in Newcastle. This was @fatheir training but also helped BAN
Waste members decide which tools to use. The Gstadvere Tracy Gee, Alison Robson,
Maggie Rands, June Brammar, Lynda ThoroughgoodCardlyn Hay. The instructors were
Jo Humphries and Ingrid Fuller. Their work helpefiNBWaste to choose which PA tools to
use and the questions written up for the Bean gotin

They spoke to over 110 people at various locatiomduding a Brownies group, a health
project, people at the East End Pool and an olglpechome. The main issues that adults
were concerned about were:

Lack of recycling facilities
at present: 36

lack of ease of access without car, problem for disabled
people, too far away, lack a car, should collect from door,
not accessible, have to get a bus to get there, can’t get
there without a car, nowhere to recycle

Need for more education &
Information: 17

Need more information about recycling places, about what
to recycle, should educated kids, adults need more
information & education, students messy

Council should be
recycling itself: 13

Byker pool no system, no recycling in sheltered housing,
council premises need to sort for recycling, polystyrene
cups used in Byker pool cafe

Concern about safety &

kids, fire, vandalism

vandalism of existing
recycle points: 9

Positives of recycling: 8 support community involvement, create employment,

opportunity if recycle for jobs

Anti-Incinerator: 6 was dirty, when going to end threat
complained about it, close incinerator, shouldn't be near

houses, dirt all around from incinerator

There were also positive and negative comments foeelie bins and concern about litter.
One of the most touching comments was an old wowlem every week sorts her paper and
glass and puts them separately and carefully iataMneelie bin because she believed that the
council did recycle her waste.

Young People, girls between 7-13 years, awarewhate doesn't just go into the bin, but goes

to landfill and many had a negative view of laddiih contrast most had a positive view of
recycling and would like more facilities and infaation.
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Women'’s Institute Questionnaires

One member of BAN Waste, Sylvia Conway, is veryivactin the Tyneside Women’s

Institute and took the initiative to discuss weaeate the work of BAN Waste in the WI groups
in Newcastle. Most WI members are women betweeri(bgears old. In almost all meetings
WI members were interested and often there wagedyldiscussion. It was usually a lack of
time rather than interest that limited the disomssi

Meetings attended

Area Attended

Kenton 28
Dinnington 14
Garden Village 16
Wingrove 36
Coxlodge 16
North Gosforth 43
Chapel House 26
South Gosforth 42
Broadway 11
Clousden Hill 31
(some members lived in N Tyneside)

TOTAL 263

The meetings did not have the displays or all tiiermation of the Community Events. There
was a discussion and the views were summarisedofie of the meetings were before the
guestionnaire used in the Community Events was ninagvthe information was collected in

various ways, using an earlier questionnaire, not@seetings, etc.

General Views

There was a widespread and general concern abaié \aad its impacts on health and the
environment, in particular through land-filling amttinerating waste. Most were supportive
of recycling waste. However quite a few raised ficat issues about recycling. Some of this
was based on their experiences of the difficulbiewheelie bins. There was a recognition that
for recycling to work the systems had to have wpdead public support and be easy to use.
Most would prefer a weekly collection for recyclings fortnightly scheme would mean
heavier containers for people to carry and gresterage problems. There was also
widespread concern about litter and how the gertbralvaway attitude contributes to litter
and a general mess. There was a desire for claaddvetter civic amenity sites

Results of Questionnaire

The discussions at North Gosforth, Chapel HousetSGosforth and Broadway were guided
by the questionnaire that was used at the Commivignts and the views were summarised
on a questionnaire, often with a vote taken omitlmaber of Yes and No replies to a question.
However there were some gaps in the replies.

General Views about Waste Yes

Do you ever think about the waste you throw away? 15%
Do you think that as society we produce too much waste? 100%
Do you ever try to reduce your waste? 11%
\When shopping do you ever refuse extra plastic bags? 51%
Do you choose items with less packaging? 9%
Should the Council and Government do more to reduce waste and packaging? 100%

31



There was a unanimous view that society produced aomuch waste and action was
needed from the Council and governmentThere was reasonable level of action on waste in
refusing plastic bags but less on other ways aficed) waste.

Newcastle’'s Waste
What should be done with Newcastle's waste?

Landfill 33%
Incinerate 65%
Recycle 100%
Compost 60%

Recycling had unanimous supportwith just under two thirds supporting Incineratiemd
Compost and a third in favour of Landfill.

Satisfaction with the City’s Waste Handling Yes
/Are you satisfied with what is done now with waste after it is collected in Newcastle? 45%
Are you satisfied with waste collection in Newcastle? 62%

Nearly two thirds were satisfied with the collectiservice, while under half were happy with
the waste treatment system.

Handling Waste

Recycling Yes

Do you recycle some of your waste? 82%
Would you like to recycle more? 96%
'Would you sort your waste into glass, paper, plastics, etc. so that it could be recycled? | 99%

There was overwhelming support for more recyclingwith almost all replies wanting to
recycle more and willing to sort for Recycling.

Compost Yes

Do you compost your garden or kitchen waste? 34%
\Would you put your garden/kitchen waste in a separate container for collection? 66%
Do you have any health worries about composting waste? 3%

Already over a third do some compostinghere was strong support for a citywide
collection of material for composting

Bring Schemes Yes
Do you take some of your waste to a local collection place? [75%
Do you think it is clean and ‘user friendly’? 59%

A majority of people use some sort of bring schemeé\ majority of those who use them
thought they were clean and user-friendly, althothggre were criticisms about the messiness
of such places.

Incineration Yes
If Newcastle decided to have an incinerator, should it be near people’s homes? 16%
Do you have any health worries about incineration? 66%

If an Incinerator was build most agreed that Paper Card should be burnt while all opposed
burning Rubber Tyres and Plastics and some agrébdwurning Garden Waste.

There was serious health concerns and very few thght an incinerator should be build
near people’s homes
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EVENTS

Byker Community Event

Saturday, 2 February, 1 — 4 pm
East End Pool and Library, Byker

Byker had been the location for many other Consultation Events and it was felt by
some residents and the Community Co-ordinator that it would be difficult to attract
local people to a ‘stand alone’ event. The East End Pool and Library is in a central
location near to the main shopping area and is widely used, therefore we felt we
could draw on visitors to the pool to take part in the Community Event.

The Pool and Library have a large number of users on a Saturday afternoon. Those
we spoke to had overwhelmingly come to use the facilities rather than to attend the
event. Most were from the immediate East End area, though some were from other
areas of the city.

33



Attendance around 100 adults and 50 children

Space used Most of the reception area
Créche room

Displays BAN Waste displays
Eco Panels
Carrier bags
Compost
Recycled plastics

Activities Giant Lacewing
Music Workshop
Rag rug
Face painting
Quiz
Model making

Future Treatment of Newcastle’s Waste

Prefered Future Treatment of Newcastle's
Waste
100%
80%
80% -
0
ool |1 56%
O e I S R
o~y 17%
7S It NN ) DR ()
0% ' '
Landfill Incinerate Recycle Compost Other
Comments

"the closest recycling centre is 10 minutes by car, WHY??!"
"large corporation and local government to set an example”
"Make fast food and takeaways be responsible for their rubbish."
"Council to make compost to buy rather than going to B & Q"
"Don't want incinerator chimney here" (5yr old)

"If households had recycle containers, than busy people would make an effort"

34



Information Given

Around 30 Summary reports were given out as weladsw full reports. Some people,
mainly from Byker, knew a great deal about thenecator and expressed their concerns and
frustration that the threat of an incinerator stiling over their heads. Other people knew very
little about waste and had never really thoughtualioe issue. One person that they had never
thought about waste and that the event had beéayaropener’. There were several who
commented that they had learnt a great deal andedidn think about all the issues. Many
remarked on the interesting way the informationulveaste had been presented.

Information Gathering

Ballot
56 cards were handed in.

Ballot on Ways to Handle Newcastle's
Waste
100% 91%
80% f---------mm e b
60% oo 54% | |
40% - | e b
20% + - 14% [ | |- 13% -
4% |—|
0% m— | |
Landfill Incinerate Compost Recycle Other

The most popular responses were R@cycle with nearly everyone being in favour, and
Compost well over half in favourLandfill , Incinerate andOther gained very little support.

Several of the few who tickddcinerate added qualifications including "If not compostable
or recyclable”, "not near dwellings" and "Worridabat health risks".

Most of the Other responses, rather than suggesting alternativeewsisategies, were
different ways to the handle waste and made pabisut reduction or specifics around
recycling including.
- "Don't make it"

"Give families recycling boxes"

"the closest recycling centre is 10 minutes by B&dY??!"

"Separate at source kerbside collection”

"large corporation and local government to sedxample”

“"consideration given to packaging"

"Produce less"

"more central organisation to re-use and reduce".
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Questionnaire
67 people completed the Questionnaire

General Views on Waste
There was very high concern about waste, a willinggss to act themselves and strong
desire for government and council action.

Yes
Do you ever think about the waste you throw away? 78%
Do you think that as society we produce too much waste? 94%
Do you ever try to reduce your waste? 67%
\When shopping do you ever refuse extra plastic bags? 54%
Do you choose items with less packaging? 70%
Should the Council and Government do more to reduce waste and packaging? 95%

Future Treatment of Newcastle's Waste
There was strong support for Recycling and Compostvith only a small portion in
favour of either Incineration or Landfill

Prefered Future Treatment of Newcastle's
Waste
100%
80%
80% |~
56%
] T e
40% 4 ——------—mmmmmmmm e e ]
o 17%
o t--6% " —— 1 [ 1 |54,
6% 204
0% [ '
Landfill Incinerate Recycle Compost Other

Would you sort your waste for Collection?
There was very high willingness to support for Reagling and Compost, even higher
than the support for these options as preferred wass treatment.

Yes
To Recycle 93%
To Compost 94%
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Incineration

Yes
Should an incinerator be build near people’s homes? Not asked

in Byker
Do you think Newcastle's waste should be burnt to produce some electricity 35%
Do you have health worries about incineration? 94%

Virtually all people were concerned about the healt impacts of incinerators and only
17% thought it was a suitable means of dealing witlvaste. A third thought waste could
be burnt to produce electricity.
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Participatory Appraisal

Graffiti Wall: "Waste - Tell Us Your Views"
The most comments were about the need for better ddities for recycling and reducing
litter.

More Recycling "Supply accessible recycling containers to households, not everyone
5 has a car"

"Paper should be collected separately from households."

"Separate collections for glass/paper/cans/plastic etc.”

"Recycle more - encourage people - make it Easier."

"More recycling and composting. Landfill remainder until work out how
to deal with it better"

Reduce Litter "People should be fined for dropping litter."

5 "Make fast food and takeaways be responsible for their rubbish.”
"I think its a mess when people throw things on the floor."

"On the spot fines for litter."

"Bin it"
Wheelie Bins "When wind blows - as it does in Newcastle - get a mess."
1
Education "Children should be taught by their parents and teachers to use waste
1 bins."
Reduce "Too much of it"
1
H-Forms
Compost
Positive: 10 Negative: 3
"Do more" x3, "can we have a system to supply household
"Should be encouraged with info & | good composting bins?"
containers" "don't have a garden"
"is worthwhile" "not much use if have a backyard, How

"Council to make compost to buy rather | about collecting it?”
than goingto B & Q"

"Feeding the soil for free, produces healthier
sail"

"cheap for garden”

"Excellent, |1 need a bin and more info to
reduce rubbish in wheelie bin"

"is local collection possible?"

There was strong support for compostingand interestingly even the negatives comments
were in support of compost, but pointing out thedhéor improvements. It is encouraging that
people understand the benefits of compost and gererally positive.

Wheelie Bins
Positive: 5 Negative: 5
"good system" "Too big"
"like them" "Would prefer to separate rubbish for
"good cause don't have to carry them” collection”
"keeps lanes clear and easier for binmen" "are smelly"
"Households should use slimline ones” "not being used properly"
"different colours for things to be recycled”

The positive and negative views about wheelie bingere equal.
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Incinerate

Positive: 1 Negative: 10

"Practical if thing works properly" "dangerous"
"I hate them, they are a waste or valuable
resources"

"Scary! what are we breathing?"

"worrying, unnecessary"

"l don't think incinerators are a good idea"
(9yr old)

"Don't want incinerator chimney here" (5yr
old)

"l am concerned"

"Waste of resources"

"More pollution”

"Don't burn nasty stuff"

There are very strong anti-incinerators views.

Recycle

Positive: 14 Negative: 3

"It's good" "tell people where collection points are"
"MORE!" "even if individuals are committed the
"Do more" x2 council isn't"

"Do lots more" x2 "we need help - separating newspapers etc
"Hooray! recycling is empowering!” into different containers"

"Encourage people to recycle more"
"Re-educate children and their parents”
"Children should be educated about

recycling”

"Make people THINK about what they throw
away"

"My child thinks it is fun - can make thins
from waste"

"The council needs to organise a decent
scheme, so that people feel confident and
recycling is a matter of course."

"If households had recycle containers, than
busy people would make an effort"

Recycling provoked a strong favourable responseThere were 14 positive remarks and
even the negative remarks were about the poormregaation and wanting a better system

39



Bean Voting

Not interested 0
Should Collect Stuff for Recycling from the Home 16
Should be Recycling Points at the End of the Street 7
Should be Recycling Points at the Schools 10
Happy to Put all my Waste in the Bin 0
Need Better Information about how to Recycle 11
Need Better Information about what to Recycle 9
Should Educate Children 15
Should Educate Adults 16
Should Bury Rubbish in the Ground 1
Should Collect Kitchen & Garden Waste for Compost 12
Recycle Points Should be Vandal Proof 10

The responses showed support for recycling with aange of collection options, the most
popular being Kerbside collection then support formore education about waste and
recycling. There was also support for collection of comploistanaterials.
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Grange Community Event

1 -4 pm, Sunday February 10
Northumberland Wildlife Trust
St Nicholas Park

Gosforth

One of the objectives of the grant was to support a recycling project, and the
Northumberland Wildlife Trust is the base of a very successful community recycling
project, a fact we felt to be significant. They offered to help us advertise the event in
the local area and among their own networks. There were concerns among a few
BAN Waste members that it may be hard to attract people to this venue, but
Northumberland Wildlife Trust has hosted many successful community events in the
past, and this encouraged us to believe that this would be a well attended event. This
venue was felt to be particularly suitable for such an event as it is built along
ecological lines with some strong recycling features, such as the insulation in the
walls being made from shredded yellow pages, and the shelves from recycled plastic.
It is also centrally situated between the Grange and Gosforth Wards.
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Attendance around 60 adults and 40 children

Space used Large Exhibition area
3 classrooms

Displays BAN Waste displays
Eco Panels
Carrier bags
Real Nappies
Compost
Recycled plastics
Woodworks

Activities Giant Lacewing
Music Workshop
Rag rug
Face painting
Quiz
Model making
Refreshments

A member of NWT had a stall where people could make a bird feeder out of a plastic
bottle.

Future Treatment of Newcastle's Waste

Prefered Future Treatment of Newcastle's
Waste
100% 0
100% 93%
8% - -
60% - f-——-+
0% -  +-——-+
11%

20% -0

Nz — 4%

0% — —

Landfill Incinerate Recycle Compost Other

Comments

"Some councils are working hard to reducet he waste we produce. Newcastle
seems slow - why not doorstep collection? make it easy for people."
“How do we get manufactures to cut down on packaging?"

"Great idea! | do it myself - much better than artificial fertilisers."
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Information Given
Around 35 summary reports were given out as weladsw full Reports. Whilst almost
everyone who attended had come due to an intarettei issue, many had only a general
interest and knowledge about waste and the envieohmMany were keen to find out more
and had many questions. One woman said she ha@daalgue curiosity before she came but
was so impressed she took away 6 Summary repopstoon to her friends.

We were regularly asked what recycling facilitié®ere were, why the Council didn't do

kerbside collection, often with comparisons withegtcities and countries people had visited
where it was commonplace, and many wanted morentgton about BAN Waste.

Information Gathering

Ballot
Only 7 cards were completed.

Ballot on Ways to Handle Newcastle's
Waste
100%
100%
’ 86%
80% -
60% -~ b
40 +----"""""""""""~ [~ |-~ 290,
20% +-----------------—-——— S N - -
0% 0%
0% T T
Landfill Incinerate  Compost Recycle Other

Every response was in favour Recycle with very strong support faompost There was
no support for Landfill or Incinerate.
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Questionnaire
28 people completed the Questionnaire

General Views on Waste
There was very high concern about waste, a willinggss to act themselves and a
unanimous view that the government and council neet act.

Yes
Do you ever think about the waste you throw away? 100%
Do you think that as society we produce too much waste? 96%
Do you ever try to reduce your waste? 92%
\When shopping do you ever refuse extra plastic bags? 79%
Do you choose items with less packaging? 57%
Should the Council and Government do more to reduce waste and packaging? 100%

Future Treatment of Newcastle's Waste
There was unanimous support for Recycling and verhigh support for Compost with
only a small portion in favour of either Incineration or Landfill.

Prefered Future Treatment of
Newcastle's Waste
100%
100% 93%
80% f-----------—----—--—-—-—-o oo
60% +-------------———-——-——-4 f-——
40% t-----------m--mmmmmmo
11%
20% -
Tl 4% T 4%
0% I 1 L 1
Landfill Incinerate Recycle Compost Other

Would you sort your waste for Collection?
There was very high willingness to sort for Recyatig and Compost.

Yes
To Recycle 96%
To Compost 75%
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Incineration

Yes
Should an incinerator be build near people’s homes? 0%
Do you think Newcastle’s waste should be burnt to produce some electricity 68%
Do you have health worries about incineration? 75%

If Newcastle decided to build an Incinerator, wladuld be burnt in it?

If Newcastle Decided to have an Incinerator,
What Should be Burnt in It?

100%

5% 5% 5%
—

80Yb
0% -
40% - T
20% +-4 F1 g =g

0% ‘ [ 1 [ 1
Cardboard Paper Rubber Plastics Garden Nothing
Tyres Waste

Incineration produced a very mixed view, but largey of opposition Only 11% supported
it as a waste strategy, no one though one shouldiitet near people’s homes 75% had health
concerns. On the other hand 68% were in favoumafibhg waste to produce electricity. But

when asked what should be burnt in an incinerator 6% said nothing.
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Participatory Appraisal

Graffiti Wall: "Waste - Tell Us Your Views"
All the responses were in favour of recycling or réuction. The remarks showed
frustration at the poor facilities and effort by the Council in Newcastle.

More Recycling "We need to catch up with mainland Europe and recycle more!
5 Doorstep recycling please!”
"I think all waste should be recycled and re-used. The money raised to
fund renewable power."
"Some councils are working hard to reduce the waste we produce.
Newcastle seems slow - why not doorstep collection? make it easy for
people.”
"Come on Newcastle council, pull your finger out.”
"Make it easy to recycle, doorstep collect for main items
(glass/paper/plastics, etc) with more recycling points for other things."
Reduce “How do we get manufactures to cut down on packaging?"
1
H-Forms
Compost
Positive: 8 Negative: 0

"Best way to deal with organic."

"Great idea! | do it myself - much better than
artificial fertilisers."

"Great stuff! I'm for homes and community
schemes.”

"Good for our gardens and environment. We
bough one from the council - cheap."

"We would like information at school on
compost bins."

"Everything organic can be composted. Can
be used either for vegetables or gardens.”
"Compost should be collected and
composted.”

"All for it!"

All the remarks were positive about composting. Syport for both home and community
composting.

Wheelie Bins

Positive: 2 Negative: 6

"Much better - but we still wrap rubbish in | "Too big! Absolutely no incentive to recycle

plastic before putting in bin." anything."

"Better than dustbins, but size could | "Wheelie bins too large.”

encourage more rubbish." "Would be better if had separate
compartments for different waste."
"Wheelie bins a LOAD of Rubbish!
Encourages people to fill them!"
"Bin staff should leave then on the
pavement."
"Better to have separate containers, wheelie
bins encourage disposal of any item."

A mix of views with some support but far more sawhem as discouraging recycling.
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Incinerate

Positive: 1

Negative: 6

"Incinerators - a good way of burning the
evidence, it seems, from Newcastle
Council's point of view!"

"Cause pollution and release toxins."
"Burning plastics is crazy - releases chlorine
compounds - don't do it!"

"Too may pollution problems with general
waste"

"WAIT - DONT INCINERATE! It's money
going up in smoke and when its gone its
gone!"

"lived many years in the ‘'cancer zone'
around Byker."

"Not keen at all, would only consider if
guaranteed that toxins didn't get into earth
and air."

There was overwhelming and strong opposition to inoeration. The one positive
comment was really deeply hostile of incineratiamd avery suspicious of the council's

motives.

Recycle

Positive: 7 Negative: 4

"Good idea! Should be able to recycle | "It takes time and you have to be
more." organised.”

"Newcastle Pays Lip Service, the rest of | "Recycling shouldn't just be about

Europe gets on with the job!"

"Recycling stops litter and environmental
pollution."

"Recycling. Management of resources has
to regard the environment as well as
finance. Packaging reduction should be a
priority."

"Recycling facilities are often covered in
rubbish."

"Reuse should be first priority. Reuse
bottles and plastics. Recycling should
happen locally and not transported long
distances.”

"There is more money in recycling and re-
using than in burning it."

paper/bottles/plastic etc. What about bikes
furniture etc - should be reuse facilities."

"In Switzerland have to pay to have waste
taken away. At supermarkets shoppers load
cereal etc into containers and leave boxes
etc in special bins. It works!"

"Need extra litter bins to dispose of boxes
and carrier bags that use to take things to
recycling points - at present no containers
SO creates litter."

Most comments were favourable to recycling with somurging an increase in re-use and

waste reduction as well. Most of the negative conents were about the present poor
facilities to recycle. Most comments pointed out # poor quality of facilities at present.
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Bean Voting

Not interested 0
Should Collect Stuff for Recycling from the Home 14
Should be Recycling Points at the End of the Street 11
Should be Recycling Points at the Schools 8
Happy to Put all my Waste in the Bin 1
Need Better Information about how to Recycle 5
Need Better Information about what to Recycle 7
Should Educate Children 11
Should Educate Adults 13
Should Bury Rubbish in the Ground 0
Should Collect Kitchen & Garden Waste for Compost 13
Recycle Points Should be Vandal Proof 11

The most popular statement was the need for kerbsidcollection, followed by increased
education, collection of compostable materials ancecycling points at ends of streets and
at schools
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Heaton Community Event

Saturday, February 23, 2 — 4 pm
Community Centre
Trewhitt Road

This is a venue which frequently hosts community events, and is a thriving
community centre, with many activities through the week. It is next to the Heaton
Social Club and Adults Association, and is located in a high-density residential area.
We had to gather an audience for this event as there is no ‘passing trade’ at the
community centre on a Saturday afternoon.

However those who attended were full of praise for the event. They had founded it
informative and the atmosphere very welcoming and encouraging to discussion.
Their children, if they had brought them had enjoyed. We were complimented on ‘one
of the best events every organised to engage the community’.

Attendance around 50 adults and 25 children

Space Used Large Hall
Smaller adjoining hall with coffee bar, tables and chairs

Displays BAN Waste displays
Eco Panels
Carrier bags
Compost
Recycled plastics
Woodworks

Activities Giant Lacewing
Music Workshop
Rag rug
Face painting
Quiz
Model making
Refreshments
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Future Treatment of Newcastle’s Waste

Prefered Future Treatment of
Newcastle's Waste
100%
0,
100% 89%
80% ----------mmmmmme—
60% -l [
40% -
20% -
3% 0% 3%
0% +—F——= ‘ —
Landfill Incinerate Recycle = Compost Other
Comments

"Batteries can be collected.”
"l am very concerned about plastics. Need to take plastic for recycling.”
"Why not collect gas from waste for a clean fuel?"
"l have a garden and do compost, but what about people without gardens?"
"Can we have communal compost facilities?"
"Used for crime, stand on them to get over walls" (Wheelie Bins)

"make a mess when knocked over, people think its fun to play " (Wheelie Bins)
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Information Given

Around 20 Summary Reports were given out as wed &sv full Reports. Almost everyone
who attended had come due to interest in the isdti|yugh some had only a general idea and
were interested to find out more. Because of thexesl atmosphere with tea and coffee, as
well as people discussing with BAN Waste groupgebple discussed among themselves.
For example two students, both interested in wagte, had never met each other before, had
a discussion. Three people, all from the East Bpdnt nearly an hour talking about waste,
recycling, the potential for new industries andsjolbow to change council policy, etc.

People constantly asked why the council doesn'tndoe to support recycling, which we

obviously couldn't answer, but we pointed out atesidents of the city they should convey
their views to the council as well as ourselves.

Information Gathering

Ballot
Only 5 ballots were filled it in as most peoplefpread to do the full questionnaire.

Ballot on ways to Handle Newcastle's
Waste

100% 100%
100%

80%

60%

40%
40%

20%

0% 0%
00/0 T T

Landfill Incinerate  Compost Recycle Other

Every response was in favour RécycleandCompost with a further 40% supportin@ther
one stating "Reduce! " and "Minimise First!".
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Questionnaire
35 people completed the Questionnaire

General Views on Waste
There was very high concern about waste, a willinggss to act themselves and a
unanimous view that the government and council neet act.

Yes
Do you ever think about the waste you throw away? 97%
Do you think that as society we produce too much waste? 100%
Do you ever try to reduce your waste? 91%
\When shopping do you ever refuse extra plastic bags? 82%
Do you choose items with less packaging? 83%
Should the Council and Government do more to reduce waste and packaging? 100%

Future Treatment of Newcastle’'s Waste
There was unanimous support for Recycling and verpigh support for Compost with no
support for Incineration and only a small portion in favour of Landfill.

Prefered Future Treatment of
Newcastle's Waste
100%
100%
89%
10 e I B [ S
[ e L e [ T
T —
20% 4 ------mm e b
3% 0% 30
0% = ‘ ——
Landfill Incinerate  Recycle = Compost Other

Would you sort your waste for Collection?
There was 100% willingness to sort for Recycling athCompost.

Yes
To Recycle 100%
To Compost 100%

52



Incineration

Yes
Should an incinerator be build near people’s homes? 0%
Do you think Newcastle’s waste should be burnt to produce some electricity 34%
Do you have health worries about incineration? 97%
If Newcastle Decided to have an Incinerator,
What Should be Burnt in It?
100% 90%
80% - - -
60% ------- - - -
40% - - -
0y +--3045 - - - __ ?% ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, l _ _
20% 3% . . 7%
— 0% 0% —
0% . L—
Cardboard Paper Rubber Plastics Garden Nothing
Tyres Waste

Incineration was very strongly opposed. No one suppted it as part of the waste
strategy. No one thought one should be built near homes.il thoughwere in favour of
burning waste to produce electricity. Buthen asked what should be burnt in an
incinerator 90% said nothing.
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Participatory Appraisal

Graffiti Wall: "Waste - Tell Us Your Views"
The comments were all in favour of more recycling wh most raising specific materials.

More Recycling "Nearest point too far away - | don't have a car."

2 "Waste is Valuable! Don't waste it."

Batteries "At recycling points should collect batteries."

3 "Should recycle household batteries."
"Batteries can be collected.”

Plastic "Plastic can be sorted.”

2 "I am very concerned about plastics. Need to take plastic for
recycling.”

Cardboard "Need somewhere to recycle cardboard.”

2 "No local places for cardboard."

Biogas "Why not collect gas from waste for a clean fuel?"

1

H-Forms

Compost

Positive: 7 Negative: 1

"It's only way to go!" "Flies and bugs in compost heap”

"Should collect from houses without
gardens, shops, etc."

"Good for soil"

"If give wheelie bin to every house, why not
compost bin & information and follow up
support.”

"l have a garden and do compost, but what
about people without gardens?"

"Can we have communal compost
facilities?"

"Green bins for compost collected from
house on a large scale and then sell to city
residents a reasonable price.”

Almost all comments were in favour of composting, wstly supporting collection of
compostable materials as well as household compasji

Wheelie Bins

Positive: 2 Negative: 6

"cleaner than old dustbin" "Used for crime, stand on them to get over
"better for operatives" walls"

"Make a mess, spill, kids play with them"
"make a mess when knocked over, people
think its fun to play "

"separate bins for recycling"

"they are smelly - why should we pay to
have them cleaned?"

"unsightly outside, get blown all over."

There were more critical remarks about wheelie binsthan positive The criticisms
covered issues of mess, vandalism, crime and diagig recycling.
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Incinerate

Positive: 1 Negative: 3
"Better than burying in hole in the ground" "Big polluter! STOP NOW"
"Expensive"
"Pollution”
There were three strongly opposed views to incinet@n and one favouring it over
landfill.
Recycle
Positive: 6 Negative: 2

"Would if | could - council should collect
from houses."

"Kerbside collection are what we need,
People with a car can't do it now"
"Newcastle Council - stop paying lip service
to recycling! Put in proper kerbside recycling

"l do, | have a car. But 20% of people too
busy to be aware of recycling. But if there
was kerbside collection and information,
they could make their contribution."

"Is it possible, will residents go for the extra
hassle?"

system." (Love a city worker) "

"Weekly collection for street or houses. We
drive to supermarket - time consuming and
not user friendly."

"Should be more to actively encourage
recycling, separate collections”

"All for saving scare resources.
should be re-used not recycled."

Glass

Strong support for recycling with most also pointirg to the need for better facilities
There was one remark doubtful about whether pespldd recycle.

Bean Voting

Not interested 0
Should Collect Stuff for Recycling from the Home 14
Should be Recycling Points at the End of the Street 7
Should be Recycling Points at the Schools 10
Happy to Put all my Waste in the Bin 1
Need Better Information about how to Recycle 5
Need Better Information about what to Recycle 5
Should Educate Children 10
Should Educate Adults 12
Should Bury Rubbish in the Ground 0
Should Collect Kitchen & Garden Waste for Compost 11
Recycle Points Should be Vandal Proof 5

The Bean voting showed strong support for recyclingwith the most common reply
supporting kerbside collection This was followed by collection of compost, meducation
and recycling points at schools.
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Elswick Community Event

Saturday, March 2, 1 - 4pm
Elswick Pool

Elswick Pool is accessible and used not only by Elswick residents, but by those from
Scotswood, Benwell, Fenham and Arthurs Hill. It was a good choice of venue as, due
to a lack of West End Wards allocating money for the community events, we felt that
West End residents may be under-represented. We advertised it as widely as
possible, delivering leaflets to the Hindu Temple, the Turkish community Centre, the
Mosque, Community Groups, and of course the schools.

There was a regular flow of the public through Elswick Pool, although some were
unwilling to stop as they were busy going to swim or attending to their children. There
were people who came along because of BAN Waste's publicity. We were very glad
to entertain a local troupe of Brownies for the afternoon, and they contributed greatly
to the event.
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Attendance around 50 adults and 35 children

Space used Reception Area
Softplay room

Displays BAN Waste displays
Eco Panels
Carrier bags
Real Nappies
Compost
Recycled plastics

Activities Giant Lacewing
Music Workshop
Rag rug
Face painting
Quiz
Model making

Future Treatment of Newcastle’s Waste

Prefered Future Treatment of
Newcastle's Waste
100% 92%
80% - |
62%
60% f---------meeeeeee| |-
40% +-------——————““-—-~| |- oA
19% 0
200/0 4d4 - __ ]1 4:(° ,,,,,,,,,,,,,,,, éa/, __
0
0% ; ;
Landfill Incinerate  Recycle  Compost Other
Comments

"Elswick Poll has throwaway food packaging - this teaches children to throw things
away as they worthless - so creates a view that it is OK to litter etc. Need a different
culture.”

"Bin left in street causing accidents."

"Should be away from schools and hospitals.” (Incineration)

"They consume all sorts of recyclable materials (paper, plastic, garden refuse) and
give out toxic fumes and ash." (Incineration)

"Should be done more, could be collected every week." (Recycling)
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Information Given
Around 20 summary Reports and few full Reports wgven out. There were some lengthy
conversations about the present poor recyclingewdastle and comparisons made to other
cities and countries. There were also a lot of oo simply wanted to find out more as
they knew little about recycling and had not thaugluch about their waste before.

Information Gathering

Ballot
Only 4 ballots were filled it in, as those who gied at the stalls preferred the questionnaire.

Ballot on Ways to Handle Newcastle's
Waste
100%
100%
80% - %
60% +-------—---—————————-|  p----d b~
40% +---------——-————————|  L----{ b~
20% +-----—---"-"-"-"-""-"-"--"-—-| f-—- f--———-
0% 0% 0%
0% ; ;
Landfill Incinerate  Compost Recycle Other

Every response was in favourRécyclewith 75% in favour ofCompost

58



Questionnaire
37 people completed the Questionnaire

General Views on Waste
There was a high concern about waste, a willingnes$s act themselves and a strong view
that the government and council need to act.

Yes
Do you ever think about the waste you throw away? 73%
Do you think that as society we produce too much waste? 89%
Do you ever try to reduce your waste? 71%
\When shopping do you ever refuse extra plastic bags? 68%
Do you choose items with less packaging? 44%
Should the Council and Government do more to reduce waste and packaging? 86%

Future Treatment of Newcastle’'s Waste
There was very strong support for Recycling and sting support for Compost with
modest support for Landfill and less for Incineration.

Prefered Future Treatment of
Newcastle's Waste
100% 92%
[ e ———_Y—YTS—————
62%
60% +---------mee| |
0% -
19% 0
2006 | 4% | ] | -
0
0% ;
Landfill Incinerate  Recycle = Compost Other

Would you sort your waste for Collection?
There was a very high willingness to sort for Recyimg and Compost.

Yes
To Recycle 86%
To Compost 86%
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Incineration

Yes
Should an incinerator be build near people’s homes? 9%
Do you think Newcastle’s waste should be burnt to produce some electricity 58%
Do you have health worries about incineration? 7%

If Newcastle Decided to have an Incinerator,
What Should be Burnt in It?
100%
80% -
60% ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,5,7,0/,0,,,
30%
[0) e ]
40% 53% .
20% 4 - rm—1-----1 N\l _________ 2OA) ,,,,, . _
7% 7%
0% ;
Cardboard Paper Rubber Plastics Garden Nothing
Tyres Waste

Incineration produced a very mixed view, but largey of opposition Only 14% supported

it as a waste strategy, less than landfill. Only ®fdught one should be build near people’s
homes 77% had health concerns. On the other hatdvise in favour of burning waste to
produce electricity. Butvhen asked what should be burnt in an incinerator 3% said
nothing.
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Participatory Appraisal

Graffiti Wall: "Waste - Tell Us Your Views"
The most common point was the need for more recyaly facilities.

More Recycling "We should have at least 2 bins, one for compost and one for recycle,
5 to be collected regularly."

"When phoned council to ask about kerbside collection, was told it was
uneconomic in this part of the country as they had so many old mine
works for landfill."

"No recycling in Elswick Pool - council should set an example!"
"Should be more recycling bins."

"There should be more kerbside collections.”

Education "Elswick Poll has throwaway food packaging - this teaches children to

1 throw things away as they worthless - so creates a view that it is OK to
litter etc. Need a different culture."

Bin Collection "Rubbish collection is not always on time or done efficiently."

1

Litter "Elswick Road is disgusting for rubbish."

1

H-Forms

Compost

Positive: 4 Negative: 1

"It is good for the worms" "Should have a bin in every street to do

"Bin should be provided by council just for | recycling of rubbish."

compost."

"Good idea - helps the garden - reduces
what has to go in the bin otherwise."
"Should be provided with bins and collected
regularly."

Compost got a favourable responsewith four positive views, and the negative oneswa
about the present lack of compost collection. @ffikie responses, three wanted the council
to collect materials for composting.

Wheelie Bins
Positive: 2 Negative: 7
"they are good" "l think they are a waste of time and people
"Better than the old ones. hold a lot more" use them as toys."
"Should provide bigger bins for bigger
families.”

"Kids sets the bins alight.”

"Bin left in street causing accidents.”
"Should be cleaned.”

"Discriminates against working people as
out all day so people know which houses
are empty to burgle."

"hate them, no good, get pinched."

Wheelie bins provoked a contrasting range of view$/ost were critical of them - due to
crime, vandalism, and lack of cleanliness.
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Incinerate

Positive: O

Negative: 4

"it is not good"

"Too much smoke."
"Should be away
hospitals."

"They consume all sorts of recyclable
materials (paper, plastic, garden refuse) and

from schools and

give out toxic fumes and ash."

There were only hostile comments on Incineration,avering health, environment and

use of useful resources.

Recycle

Positive: 4 Negative: 2

"Yes, we should do it." "Nowhere to take stuff."

"It is good." "Should be done more, could be collected

"We should be doing it - if we did it properly
it would create work, as well as protect
natural resources."

"Essential - MAKE IT EASY. Provide bins to
help us Every home should have boxes to
enable efficient recycling. Not just visits to
recycling depots. this is difficult without a
car. Try it on the bus with 2 kids!"

every week."

All responses wanted more recyclingThe two negative remarks were about the present
poor facilities and the positive ones also poirdatithe need to have much better support.

Bean Voting

Not interested 5
Should Collect Stuff for Recycling from the Home 14
Should be Recycling Points at the End of the Street 8
Should be Recycling Points at the Schools 10
Happy to Put all my Waste in the Bin 0
Need Better Information about how to Recycle 11
Need Better Information about what to Recycle 9
Should Educate Children 10
Should Educate Adults 9
Should Bury Rubbish in the Ground 1
Should Collect Kitchen & Garden Waste for Compost 12
Recycle Points Should be Vandal Proof 8

The Bean Voting showed strong support for recyclingvith the most supported
statement being the need for kerbside collectionpflowed by support for compost
collection, then recycling places at schools and m@information and education.
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Blakelaw Community Event

Thursday, March 7, 6:30 - 9pm
Blakelaw Library

The Blakelaw event was held in partnership with the Blakelaw and North Fenham
Parish Council. The Parish Council hold their meetings on a Thursday evening, so
this event was timed to coincide with this. The venue was quite small, and because
of the late time of the event, it was decided to omit the lacewing and music workshop,
as we were not expecting many children. It was held in the local library which was
open so there were people, in particular young people, who came to use the library
and were keen to take part in the event.

Attendance about 15 adults, 30 children. Contrary to our expectation, the
event was well attended by young people, many of whom were
keen to take part in the event.

Space used,; Room
Kitchen facilities

Displays BAN Waste displays
Eco Panels
Carrier bags
Real Nappies
Compost
Recycled plastics

Activities Rag rug
Face painting
Quiz
Model making
Refreshments
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Future Treatment of Newcastle’s Waste

Prefered Future Treatment of
Newcastle's Waste
100%
100%
82%
80% f---------eeeeee| |-
60% +----------mee| ||
40% f -
18%
20% | - —— R 9% - |- |-
0,
0% ‘ 0%
Landfill Incinerate  Recycle = Compost Other
Comments

"too much waste is discarded without much thought being given to recycling"
"Waste is unsightly, very disturbing, can't be very healthy and rarely cleaned up!"
"Compost is a brilliant way to reduce waste and produce organic products."”
“Wheelie bins - grand"

"... but it would be better if the bin men put them back into gardens instead of leaving
out where they are vandalised!"

"Incineration - Fumes are a worry. Much better to recycle."

"its a waste of waste"

"I think it is great that plastic bottles can be recycled to make fabrics."
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Information Given
About 10 Summary Reports were given out as wek @suple of full Reports. There was
quite a few lengthy discussions about waste, holmatadle it and use it more as a resource.

Information Gathering

Ballot
17 ballots were handed in, particularly used byngppeople.

Ballot on Ways of Handling
Newcastle's Waste
100% 949%
89%

80% {-----------——---———-f b b
60% +----------—————————-f - b
40% - el e
PO i I e N

6% 6% 0%

0% ‘ ‘ °

Landfill Incinerate  Compost Recycle Other

CompostandRecyclingwere by far the most popular strategies.

65



Questionnaire
11 people completed the Questionnaire

General Views on Waste
There was unanimous concern about waste, a high \igness to act themselves and a
unanimous view that the government and council neetd act.

Yes
Do you ever think about the waste you throw away? 100%
Do you think that as society we produce too much waste? 100%
Do you ever try to reduce your waste? 73%
\When shopping do you ever refuse extra plastic bags? 55%
Do you choose items with less packaging? 70%
Should the Council and Government do more to reduce waste and packaging? 100%

Future Treatment of Newcastle’'s Waste
There was unanimous support for Recycling and strom support for Compost with
modest support for Landfill and less for Incineration.

Prefered Future Treatment of Newcastle's
Waste
100%
100%
82%

80% -
60% -~~~ p--—--| f—--—~
L i I S N

18% 0
20% A 9%

] 0%
0% 2
Landfill Incinerate Recycle Compost Other

Would you sort your waste for Collection?
There was a very high willingness to sort for Recyimg and Compost.

Yes
To Recycle 91%
To Compost 82%
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Incineration

Yes
Should an incinerator be build near people’s homes? 0%
Do you think Newcastle’s waste should be burnt to produce some electricity 64%
Do you have health worries about incineration? 73%
If Newcastle Decided to have an Incinerator,
What Should be Burntin It?
100%
80% -
67%
60% - -
40% -~ éé 5} ********************************* -
) 0
0% ””224 77777 > 22% 11% N
0% ‘ 0%
Cardboard Paper Rubber Plastics Garden Nothing
Tyres Waste

Incineration produced a mixed view, but largely ofopposition. Only 9% supported it as a
waste strategy, less than landfill. No one thoumgie should be build near people’s homes
73% had health concerns. On the other hand 64% wdaeour of burning waste to produce
electricity. Butwhen asked what should be burnt in an incinerator 8% said nothing.
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Participatory Appraisal

Graffiti Wall: "Waste - Tell Us Your Views"
Most of the comments were that there was too muchaste, and that present methods of
handling were wasteful of resources and unsightly.

Too Much "too much" x3
8 "too much waste" x2
"make it less"
"Not good, too much."
"Waste - far to much plastic bags, nappies etc. cost so much to
dispose of"
Unpleasant "horrible"
2 "Bad as it looks, smells and is just not nice!!"
Recycle "I am disgusted about the amount of rubbish that is wasted - not
2 recycled."
"too much waste is discarded without much thought being given to
recycling”
Mess "Waste is unsightly, very disturbing, can't be very healthy and rarely
1 cleaned up!"
H-Forms
Compost
Positive: 14 Negative: 0
"good thing" x3
"good" x2
"do more" x2

"Brilliant use of waste from garden"

"Compost is a brilliant use of waste to reduce it."
"l am 100% in favour of composting”

"More people should do it"

"We do it, excellent idea and good help line"
"Compost is a brilliant way to reduce waste and
produce organic products."

"Composting - excellent idea, saves money t0o0."

There was total support for composting, with 14 pasive remarks and not one negative.

Wheelie Bins
Positive: 10 Negative: 6
"Good" x4 "... but look bad in the street”
“OK” "... but bad idea for kids up to mischief"
“Wheelie bins - grand" "... but it would be better if the bin men put
"Good ..." them back into gardens instead of leaving
"Good idea for holding rubbish ..." out where they are vandalised!"
"Better than plastic bags ...” "... but the temptation is to put everything in
"| prefer then to plastic bags ..." the bin. Better if had different bins for
recycling.”
"Wheelie bins look disgusting in front of a
house."
"Not in the streets, is not so good."

There was quite a debate about wheelie binFhe bins were considered better than plastic
bags but concerns that they make streets lookrantitte, encourage mischief and discourage
recycling.
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Incinerate

Positive: 0

Negative: 14

"no point" x2

"its a waste of waste"

"too many problems"

"Problem"

"not good coz of fumes"

"worrying"

"Extremely bad for people with breathing
problems!"

"Due to health visits |
incineration.”

"Nasty & Unnecessary"

"Bad idea"

"Health hazard - very sad problem"

"Bad on Health Grounds"

"Incineration - Fumes are a worry. Much

am against

better to recycle."

Incineration was universally unpopular with 14 negaive comments These were both on

the grounds of health and it being better to usenthterial rather than burn them.

Recycle
Positive: 15 Negative: 4
"Good idea." "Brilliant if there was more resources."

"it could make more out of things"
"Recycling and compost are good ideas to
keep our environment clean.”

"Good thing" x3

"Do more" x2

"Good" x2

"Good, should be more"

"Recycling is a fabulous way to reduce
waste and safe for the environment.”
“Recycling - things that are suitable should
always be done."

"l think it is great that plastic bottles can be
recycled to make fabrics."

"Good for Environment."

"If we had a re-cycling centre in Blakelaw
maybe more would do it."

"Recycling should be made more readily
available.”

"More people should be
recycling.”

introduced to

Recycling was overwhelmingly popular The 4 negative ones were critical of the lack of

facilities but supported recycling.

Bean Voting
Not used.
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Sandyford Community Event

Saturday, March 16, 1 - 4pm
Hotspur Primary School

BAN Waste had to gather the people who attended the Sandyford event. It was
publicised through Hotspur School, the Ward Committee and other means. This
school has a strong commitment to community involvement. There is already some
awareness of the issues of recycling among parents and children, as Hotspur school
takes part in the NCET programme and has recycling containers.

Attendance around 45 adults and 25 children

Space used Parents’ room
Hall

Displays BAN Waste displays
Eco Panels
Carrier bags
Real Nappies
Compost
Recycled plastics

Activities Giant Lacewing
Music Workshop
Rag rug
Face painting
Quiz
Model making
Refreshments

In addition, one of the BAN Waste members held a bric-a-brac stall.

70



Future Treatment of Newcastle’s Waste

Prefered Future Treatment of
Newcastle's Waste
i 100%
0 e I I
60% -
A0% -l
0
20% - 14% 304 14%
|—| 0 |—|
0% — 1 ‘
Landfill Incinerate  Recycle = Compost Other
Comments

"Everything should have a value and it should be considered how it moves around
the earth, i.e. in cycles."

"We need to work in a different way: National taxes on plastic bottles, local bring
facilities, kerbside collection, community facilities, work with producers of waste."
"Reduce waste at source - Northumbria University and the Council are both guilty of
waste - Government action needed to support reusable bottles."

"Great, need to look at community schemes." (Compost)

"Love my wheelie bin. But would welcome it if different partitions for recycling."
"Should have secure place to keep them - they tend to 'gather’ in back lanes."
(Wheelie Bins)

"Poison pumpers" (Incinerators)

"Every act of creation is an act of destruction. Reverse that and Waste becomes New

Creation."
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Information Given
Around 25 summary Reports and few full Reports wgven out. There were many lengthy
discussions about the poor recycling facilitietNewcastle at present and many ideas of how
to improve things. There was also praise for thenevhow BAN Waste presented the issues
and had a range of ways of giving and collectirigrmation.

Information Gathering

Ballot
7 Ballots were completed.
Ballot on Ways to Handle Newcastle's
Waste
100%
100%
86%
80% f---------------———-| b b
60% T --------------—————-—- S - --- - -
40% f--------------—----— [N - - - -
20% +--14% | £ 4
0% 0%
0% ‘ ‘
Landfill Incinerate  Compost Recycle Other

CompostandRecyclingwere by far the most popular.
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Questionnaire
29 people completed the Questionnaire

General Views on Waste
There was unanimous concern about waste, a high \igness to act themselves and a
unanimous view that the government and council neetd act.

Yes
Do you ever think about the waste you throw away? 97%
Do you think that as society we produce too much waste? 100%
Do you ever try to reduce your waste? 93%
\When shopping do you ever refuse extra plastic bags? 83%
Do you choose items with less packaging? 57%
Should the Council and Government do more to reduce waste and packaging? 100%

Future Treatment of Newcastle's Waste
There was unanimous support for Recycling and strom support for Compost with
modest support for Landfill and less for Incineration.

Prefered Future Treatment of
Newcastle's Waste
. 100%
2101 71 ERSE S Y SR D S ———
60% |-~
0% - b
oove 1o 14% | | . 14%
3%
0% | | — == : | |
Landfill Incinerate  Recycle  Compost Other

Would you sort your waste for Collection?
There was unanimous willingness to sort for Recyelg and a very high willingness to
sort for Compost.

Yes
To Recycle 100%
To Compost 86%

73



Incineration

Yes
Should an incinerator be build near people’s homes? 7%
Do you think Newcastle’s waste should be burnt to produce some electricity 56%
Do you have health worries about incineration? 93%
If Newcastle Decided to have an Incinerator,
What Should be Burnt in It?
100%
0,
0% | 75%
60% - --
A0% - --
0 0
o | LT% A% o N
Cardboard Paper Rubber Plastics Garden Nothing
Tyres Waste

Incineration produced some mixed views, but largelyf opposition Only 3% supported it
as a waste strategy, less than landfill. Only 7%@ugfint one should be build near people’s
homes and 93% had health concerns. On the othdr3&% were in favour of burning waste
to produce electricity. Buivhen asked what should be burnt in an incinerator 3% said
nothing.
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Participatory Appraisal

Graffiti Wall: "Waste - Tell Us Your Views"

All views expressed a strong desire to change forenthrowaway society.Most comments
took a wide view, recognising the need for a chas@waste is treated as a resource and that
government, organisations, producers and the cbafidiave to act rather than just putting
the responsibility on the public. The public neagmort in reducing and ending waste.

Recycle “Make recycling easy, include drop-off places near everyone so you
2 can drop it off every day easily."

"We need to work in a different way: National taxes on plastic bottles,
local bring facilities, kerbside collection, community facilities, work with
producers of waste."

Reduce "I'm really bothered about the amount of litter in Newcastle - we need
2 less packaging.”

"Reduce waste at source - Northumbria University and the Council are
both guilty of waste - Government action needed to support reusable

bottles."
Waste is "Everything should have a value and it should be considered how it
Resource moves around the earth, i.e. in cycles."
2 "There shouldn't be any such thing as waste!"
Producer "Bury it in Tony Flynn's garden!"
Responsibility 1
H-Forms
Compost
Positive: 8 Negative: 0
"good"

"It's useful. a friend who has an allotment
takes my waste veg peelings every week."
"Great, need to look at community
schemes."

"We need bins that are suitable for huge
number of people that have no gardens."”
"Really important.”

"Good for aiding to good growing of fruit and
veg."

"Lovely stuff - can grow tomatoes!"

"We need more supplies of easily available
peat free compost.”

There was total support for composting The remarks were both from people who make
compost and those wanting support for compostitngrd was also recognition of the wider
environmental benefits of compost.
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Wheelie Bins

Positive: 5 Negative: 7

"keep back streets tidy." "Burglars use them to get over walls!"

"Help keeps cats and dogs out of waste." "Should have secure place to keep them -

"Good idea but people should take them | they tend to 'gather’ in back lanes."

back in." "Need to be inside yards, not outside."

"Love my wheelie bin. But would welcome it | "Encourages waste."

if different partitions for recycling." "Lots of empty wheelie bins lying around."

“Good idea - keeps area tidy, but get | "Can fall over and obstruct back lane."

knocked over." "Not very practical when live in a house with
11 steps! Better than plastic bags."

There were mixed views about wheelie bins. Some p#e were clearly in favour,
although some of the positive comments also had ticisms. There were concerns about
helping burglars, making a mess, not being précaicd being no good for recycling.

Incinerate

Positive: 0 Negative: 6
"Poison pumpers"
"Not good"

"Not cost effective. not necessary."

"Spend a lot of money to destroy resources
and create pollution.”

"There are health issues, and using the
precautionary  principle should not
incinerate.”

"Should be looking at why we think we need
them and how to reduce bulk waste first."

Incineration was universally unpopular with commens on health, destruction of
resources, expensive and better to reduce waste.

Recycle

Positive: 8 Negative: 0

"Saves our future.”

"Do more"

"Should be made accessible to everyone."
"Must be large scale, local and integrated.”
"Aids the planet.”

"Has to be on a larger scale to be effective."
"Every act of creation is an act of
destruction. Reverse that and Waste
becomes New Creation."

"In other places the systems are set up to
make it easy for people to recycle - very
easy. The refuse collectors were involved in
informing people and supporting.”

Recycling had unanimous support The comments were both strongly in favour andngyg
a much more accessible, widespread and user-fri@ydtem than the present low level that
exists in Newcastle.

76



Bean Voting

Not interested 0
Should Collect Stuff for Recycling from the Home 15
Should be Recycling Points at the End of the Street 7
Should be Recycling Points at the Schools 10
Happy to Put all my Waste in the Bin 0
Need Better Information about how to Recycle 4
Need Better Information about what to Recycle 7
Should Educate Children 11
Should Educate Adults 16
Should Bury Rubbish in the Ground 0
Should Collect Kitchen & Garden Waste for Compost 12
Recycle Points Should be Vandal Proof 12

The most supported view was the need to educate dty closely followed by kerbside
collection for recycling. There was also high support for collection ofenial for compost, a
vandal proof system, education of children andckag points at school.
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Westerhope Community Event

Saturday, March 23, 11 - 2pm
Westerhope Methodist Church Hall

This event was held in partnership with the local residents association, who were
keen to take part. They arranged to hold their AGM on the same day, and to hold a
jumble sale, which attracted further attendance. The residents association helped to
advertise the event by delivering leaflets and displaying posters. The jumble sale was
held in two rooms with BAN Waste's Community event in the main hall and entrance
hall

Many people complimented us on the event, saying it was informative and enjoyable.
One of those attending was a 9 year old boy, whose knowledge of recycling issues
would put most adults to shame. His enthusiasm was infectious and very rewarding
to all those who heard him. He has encouraged his school to install recycling facilities
and ensures his family thoroughly recycles. He said we had done an excellent job in
making the issue interesting and informative.

This was our last community event, and one of the highlights was a parade by some
of the children, faces painted, wearing their scrap hats, and playing their instruments.
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Attendance

Space available

Displays

Activities

around 60 adults and 30 children

Entrance hall
Large hall

BAN Waste displays
Eco Panels

Carrier bags

Real Nappies
Compost

Recycled plastics

Giant Lacewing
Music Workshop
Rag rug

Face painting
Quiz

Model making
Refreshments

Future Treatment of Newcastle’s Waste

Prefered Future Treatment of
Newcastle's Waste
0,
100% 94%
80% |
0,
60% - 56%
40% -
0 18%
20% | 9% 0
3%
0% [ : : =
Landfill Incinerate  Recycle  Compost Other
Comments

"We should have different bins for different materials to recycle, etc."

"We have got enough black clouds, we don't want any more." (Incineration)

"Should recycle - instead we get litter everywhere."
"l think that there should be less wrapping on things."

"Great. Wish the council would collect the stuff to compost.”

"Better than bags" (Wheelie Bins)

"Saves space on landfill." (Recycle)
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Information Given

Around 40 Summary reports were given out and aFelW Reports. Several people wanted
more information about BAN Waste.

Information Gathering

Ballot
Ten ballots were completed.

Ballot on Ways of Handling Newcastle's
Waste
100%
90%
80% f----------—mmmm e
60% | ------------mm e
40%
40% f---------m oo et T
20% 4 --c--o----mmoo o
10% 10% 10%
0% ‘ ‘
Landfill Incinerate  Compost Recycle Other

Recyclingwas by far the most popular choice followedGxympost.
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Questionnaire
35 people completed the Questionnaire

General Views on Waste
There was a very high concern about waste, a strongillingness to act themselves and a
unanimous view that the government and council neet act.

Yes
Do you ever think about the waste you throw away? 94%
Do you think that as society we produce too much waste? 97%
Do you ever try to reduce your waste? 91%
\When shopping do you ever refuse extra plastic bags? 74%
Do you choose items with less packaging? A7%
Should the Council and Government do more to reduce waste and packaging? 100%

Future Treatment of Newcastle’'s Waste
There was very strong support for Recycling and sting support for Compost with
modest support for Incineration and Landfill.

Prefered Future Treatment of
Newcastle's Waste
100% 94%
80% t------mm e
o | 56%
40% -
oo | 9% 8% b
3%
0% 1 : =i
Landfill Incinerate  Recycle  Compost Other

Would you sort your waste for Collection?
There was unanimous willingness to sort for Recyelg and a very high willingness to
sort for Compost.

Yes
To Recycle 100%
To Compost 94%
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Incineration

Yes
Should an incinerator be build near people’s homes? 3%
Do you think Newcastle’s waste should be burnt to produce some electricity 59%
Do you have health worries about incineration? 83%

If Newcastle Decided to have an Incinerator,
What Should be Burnt in It?
100%

12T
60% |- 5% |
40% 1 o906 2096

I D D R B % 10% ]
20% 13% 6%

0% T
Cardboard Paper Rubber Plastics Garden Nothing
Tyres Waste

Incineration produced mixed views, but largely of pposition. Only 18% supported it as a
waste strategy, less than landfill. Only 3% thougie should be build near people’s homes
and 83% had health concerns. On the other hand B8é in favour of burning waste to
produce electricity. Butvhen asked what should be burnt in an incinerator 5% said

nothing.
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Participatory Appraisal

Graffiti Wall: "Waste - Tell Us Your Views"

The general comments showed a wide range of vievisit all wanted a change in the way
we handle waste and covered the links between a tiwaway society, litter and harm to
the environment.

Recycle "Should definitely recycle most things. Might save the environment.”

3 "Should recycle - instead we get litter everywhere."
"Recycling needs to be improved and include cardboard.”

Compost "I'd love to recycle kitchen waste and cardboard if it was easier."

2 "Prunings from trees should be collected separately, and free, for
compost."

Reduce "I think that there should be less wrapping on things."

1

Safety "Recycling points need to be arson proof."

1

Litter "I am fed up with plastic bags 'growing' on trees!"

1

H-Forms

Compost

Positive: 7 Negative: 0

"More city compost sites."

"Encourage the Council to have more
compost collection."

"saves on landfill."

"Great. Wish the council would collect the
stuff to compost."

"Very good, good for the flowers."

"Great."

"Excellent theory. but the council should put
it into practice, by supplying residents with
bins and do collection."”

There was total support for composting.There was recognition of the benefits to growing
plants and saving on landfill. The majority of tb@mments wanted the council to provide a
compost service with collection.

Wheelie Bins

Positive: 8 Negative: 3

"Excellent." "We should have different bins for different
"Yes!l" materials to recycle, etc."

“Great" "Because they are easy, they encourage
"Good idea" rubbish."

“Easy to use" "Problem in windy weather."

"Better than bags”

“Very good."

"Loads of room."

Most people were in favour of wheelie binsThree were critical, two because they do not
support recycling and one they blow around.
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Incinerate

Positive: 3

Negative: 6

"Better to burn than bury."

"Preferable to landfill as reduces volume."
"Burning waste may be more eco-friendly
that landfill, IF it can't be recycled and it is
used to produce energy."

"They are bad to the environment."

"Could be a danger to people's health with
the fumes.”

"Don't destroy our environment."

"We have got enough black clouds, we don't
want any more."

"Health concerns and pollution."

"do not like it."

Most people were opposed to incineration, concerneabout their bad effect on health
and the environment There were two remarks that favoured incineratieer landfill. One
thought incineration was OK if the materials cotilde recycled and energy was produced.

Recycle

Positive: 7

Negative: 0

"A good idea."

"Saves space on landfill."

"More, safe and collection required."

"Very very good."

"Yes, good idea."

"We should do more."

"Definitely need the bins to recycle with.
then could find out how good it could be."

Recycling was unanimously supportedThe comments

urged a proper system by the council.

Bean Voting

Not interested

Should Collect Stuff for Recycling from the Home

Should be Recycling Points at the End of the Street

Should be Recycling Points at the Schools

Happy to Put all my Waste in the Bin

Need Better Information about how to Recycle

Need Better Information about what to Recycle

Should Educate Children

Should Educate Adults

Should Bury Rubbish in the Ground

Should Collect Kitchen & Garden Waste for Compost

N|O|oO|IN|[O|~|OOO|W|0|O

Recycle Points Should be Vandal Proof

9

The most supported view was the need for vandal pod recycling points (evidently the
attacki®)jowed by household collection for
recycling, collection of compostable materials, b&#r education and recycling places at

local site suffers from frequent arson

schools.

84

were strongly in favour and some



Finance Report

The community events were funded by donations fiisenNewcastle wards and a grant from
the New Opportunities fund.

Wards

The following wards donated money to enable Neveassidents to take part in the Select
Committee on waste set up by BAN Waste.

Byker £750
Elswick £250
Grange £250
Heaton £250

Sandyford £250

This money was used by BAN Waste in support ofGobenmunity Events, holding an event
in each ward that contributed. This enabled resglehthese wards to be directly involved
with BAN Waste in influencing policy. The resultd the Community Events will be
considered as part of the evidence of Phase HeoBelect Committee.

New Opportunities Fund
New Opportunities Fund contributed a grant of £8,8%vards the cost of Community Events
including to help with publicity, organising themdadisseminating results.

The New Opportunities Fund was created in 1998 bye@ment to distribute grants for

education, health and environment initiatives. TNew Opportunities Fund delivers

programmes designed to improve the quality of fidfe people and communities across the
UK, address disadvantage, encourage communitycyation and complement Government
strategies and programmes. BAN Waste applied foneyjorom the Green Spaces and
Sustainable Communities programme and was awardedeynthrough SEED (Social

Economic and Environmental Development programme).
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Thanks

The Success of the Community Events is due to #rd twvork of many people, especially
members of BAN Waste who gave of their time andrgynéo make them happen. We are
grateful to the work and support of all the peaphe contributed.

Thanks to:

Fairy Cake Collective

Woodworks

Marilyn Charlton

Eco-Panels

All members of BAN Waste

Everyone who helped at the community events
All the communities who took part.
East End Pool and Library

Elswick Pool

Westerhope residents association
Blakelaw Parish council

Real Nappies

Community Coordinators

Remarkable Pencils

Royal Society for Nature Conservation
New Opportunities Fund

Byker Ward

Elswick Ward

Heaton Ward

Sandyford Ward

Grange Ward

Mike Freeman of Junk Music

Andy MacDermott of Test House five
Ali Rhind

Bella Arnott

Rachel McGrath

Rachel Richman

Northumberland Wildlife Trust
Trewhitt Road Community Centre
Hotspur Primary School

Blakelaw Library

Gosforth Library

Cait Read

Jo Humphreys and the participatory appraisal stisden
Richard Roberts

Alison Blackburn

Fran O’brian

Syliva Conway and all the participants from Newksag/omen’s Institute
Paul Lamonby
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Conclusions

BAN Waste held seven Community Events in Februany larch 2002. The aim of these
events was to discuss the findings of the Interieapd®t with the public; raise the general
understanding and encourage debate about waste;taartlp people be involved in
influencing decisions in Newcastle. The events iregua lot of hard work and commitment
from BAN Waste members as the vast majority ofwloek was unpaid and done in people's
spare time. With limited resources of time and nydihe events were a great success.

We aimed to make the events informative, intergstind enjoyable, as well as serving a
serious purpose. To that end all the events haidl@ range of activities, presenting issues on
waste in interesting ways. Providing tea, coffe&g and excellent home made cakes free, all
helped to encourage people to relax and discuskt Af work was put into organising
activities for children. This had the dual purpa$encouraging children to think about waste
and to allow their parents time to discuss wasseies in a more relaxed and enjoyable
atmosphere. The Rag Rug also helped create a lsuattnosphere for discussion. People
stopped and watched and then joined in. While ntakiomething beautiful from scraps of
materials that created images that were releviagy, discussed waste issues.

Over 350 adults and 200 children attended the 7 r@amity Events. This was an excellent
achievement for the modest resources. When thesngrasted with the attendance at many
council run events, official consultations, it i the more encouraging. The high turnout is
probably due to a combination of the approach BAHSW took — presenting the events as
welcoming and enjoyable, and a concern about vaasiehe environment among a section of
the community.

One of the aims was to gather the views of theipul/e recognised with a modest budget
and only volunteer work we could not carry out d ditywide set of events. However the
approach BAN Waste has taken and the presentatienemts has ensured the events have
been well attended. It is also the case that pelugle enjoyed the events and felt that their
views and their time is valued. A number of difigrenethods were used to gather people’s
views so that these catered for different attituteels of confidence, etc.

The overall findings are highly encouraging to amgointerested in the environment,

sustainability and making Newcastle a better Cityere is enormous support for a citywide
good and easy-to-use system that collects mateiaalsecycling and composting. Most

people are willing to play their part if the systéruser-friendly. Most people are concerned
about the levels of waste and how today’s throwawagiety produces litter and untidy

streets. A sizeable portion of the population alyease some sort of bring scheme or civic
amenity site. There is strong opposition to incatien and most people do not consider
landfill an appropriate way of handling the bulk thie city’s waste. The views from the

Women'’s Institute and the Participatory Appraisiét®which involved a further 350 people,

are in line with the findings of the Community Et&n

BAN Waste found that already a significant portioihthe population are very concerned
about waste and strongly committed to recycling emahposting. Another section of society
are less informed and concerned but are mostly watyng to learn, and a number

commented to BAN Waste about how the Events haga&sed their understanding. Members
of the public who attended not only had an enjogyadiohe, but were also keen to take part in
the discussions, and this was true of the passaugtsuch as at Byker and Elswick pools.
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There was great enthusiasm from the children, wleoewery keen to take part in the
activities, and enjoyed taking part in each actiidb earn their stamps. These younger
participants were often the most vocal about wésdees; it is obviously something that
matters. Many also asked “When are you coming Pacgince ending the Community

Events, BAN Waste has had phone calls from commugribups and schools asking if we

can repeat the event for them. One older man, vesked if he would like to take part,

applauded what we were doing, then added “Whagspbint? We are the rubbish bin of
Europe”.

This combination of a committed section of the dapan alongside a largely sympathetic
section is an ideal opportunity for a well-desigmedycling and composting system, as long
as the public and community groups are involvednfithe start. Those that are committed
will put in time to ensure the system is well-desd and will convince friends and

neighbours to support such a scheme.

BAN Waste found a great willingness from the puliticgive their time and express their
views about the future handling of waste in thg.clhis is in contrast to those who claim that
the public are apathetic or are uninterested. BARS made every effort to ensure that
people were welcomed and that their views wereeesgd — this is the key to ensuring
genuine public involvement in decision-making. Bpproach and character of the events that
were organised can be an example to others, batmemity organisations and official
bodies, as to how to involve the public in decisinaking. BAN Waste would suggest our
approach, if linked to action (which is beyond BANaste's powers), was adopted by
Councils and other bodies then people would be nmuafe willing to give up their valuable
time to attend such events.

The findings from the Community Events will be cioiesed in Phase Il of the BAN Waste
Select Committee and will help to inform the FiRaport that BAN Waste will produce. This
report will recommend to the city of Newcastle, lb@@ouncil and citizens, the best waste
strategy for the city.

BAN waste is grateful to all the members of thelpuwho so willingly gave time to discuss
the issues around waste and how to deal with . Cbmmunity Events were a great success
and achieved all the aims that were set.

The real and final test of the success of the ConityjlEvents is whether the views so

strongly expressed at them are acted upon and N#eealopts a strategy that treats waste as
a resource with recycling and composting as thenral@ments of such a strategy.
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You and Your Waste

Your general views about waste

Do you ever think about the waste you throw away? Yes No
Do you think that as society we produce too much waste? Yes No
Do you ever try to reduce your waste? Yes No
When shopping do you ever refuse extra plastic bags? Yes No
Do you choose items with less packaging? Yes No
Should the Council and Government do more to reduce waste and Yes No
packaging?
What do you think happens to Newcastle’'s waste, now? (tick all relevant boxes)
Landfill Incinerate Recycle Compost Other (please state)

What do you think should be done with Newcastle’s waste? (tick all relevant boxes)

Landfill Incinerate Recycle Compost Other (please state)
Are you satisfied with what is done now with waste after its is Yes No
collected in Newcastle?
Are you satisfied with waste collection in Newcastle? Yes No

Recycling

Do you recycle some of your waste? Yes No
Would you like to recycle more? Yes No
Would you sort your waste into glass, paper, plastics, etc. so that it Yes No
could be recycled?

Composting

Do you compost your garden or kitchen waste? Yes No
Would you put your garden/kitchen waste in a separate container Yes No
for collection?

Do you have any health worries about composting waste? Yes No

Please Turn Over



Incineration
If Newcastle decided to have an incinerator, should it be near Yes No
people’s homes?

If Newcastle decided to have an incinerator, what should be burnt in it?
Cardboard Paper Rubber Tyres Plastic Garden Waste Nothing

Do you think Newcastle’s waste should be burnt to produce some Yes No
electricity?
Do you have any health worries about incineration? Yes No

Bring Schemes
Do you take some of your waste to a local collection place? Yes No

Do you think it is clean and ‘user friendly’? Yes No

About Yourself
Are You Female Male

What is your age range?
0-11 12-18 19-30 31-50 51-60 Over 60

Do you suffer from any disability? Yes No

Would you describe yourself as?
Student Unemployed Working class Middle class  Executive  Other (please state)

Please describe your ethnic origin?

Where did you complete this questionnaire?  ........ccocoiiiiiiiiiiiii

What date?

Thank You for answering these questions.
The answers will be treated in confidence.

Please feel free to write any comments/suggestions about waste and how it is
dealt with in the Newcastle.



BAN Waste Community Events, 2002

Byker, February 2

Yes:
Answer Number Percent
Total Number of Questionnaires 67
Waste General
Do you ever think about the waste you throw away? 67 52 78%
Do you think that as society we produce too much waste? 67 63 94%
Do you ever try to reduce your waste? 64 43 67%
When shopping do you ever refuse extra plastic bags? 67 36 54%
Do you choose items with less packaging? 67 47 70%
Should the Council and Government do more to reduce waste and packaging? 65 62 95%
What do you think happens to Newcastle's waste, now? Landfill 63 a7 75%
Incinerate 63 43 68%
Recycle 63 20 32%
Compost 63 8 13%
Other 63 1 2%
What do you think should be done with Newcastle’'s waste? Incinerate 66 11 17%
Recycle 66 53 80%
Compost 66 37 56%
Other 66 1 2%
Are you satisfied with what is done now with waste after its is collected in Newcastle? 4 0 0%
Are you satisfied with waste collection in Newcastle? 67 32 48%
Recycling
Do you recycle some of your waste? 67 49 73%
Would you like to recycle more? 67 63 94%
Would you sort your waste into glass, paper, plastics, etc. so that it could be recycled? 67 62 93%
Composting
Do you compost your garden or kitchen waste? 65 10 15%
Would you put your garden/kitchen waste in a separate container for collection? 65 61 94%
Do you have any health worries about composting waste? 65 3 5%
Incineration
If Newcastle decided to have an incinerator, should it be near people’s homes?
If Newcastle decided to have an incinerator, what should be burnt in it?
Cardboard
Paper
Rubber Tyres
Plastics
Garden Waste
Nothing
Do you think Newcastle’s waste should be burnt to produce some electricity? 62 22 35%
Do you have any health worries about incineration? 61 51 84%
Bring Schemes
Do you take some of your waste to a local collection place? 58 41 71%
Do you think it is clean and ‘user friendly'? 39 20 51%
About Yourself
Gender Female 58 40 69%
Male 58 18 31%
Age range 0-11 64 7 11%
12-18 64 2 3%
19- 30 64 8 13%
31-50 64 35 55%
51-60 64 5 8%
over 60 64 7 11%
People with a disability 62 10 16%
Social/Economic Student 60 9 15%
Unemployed 60 8 13%
Working Class 60 18 30%
Middle Class 60 16 27%
Executive 60 0 0%
Other 60 9 15%
Ethnic origin White (UK, etc) 56 54 96%
White (non-UK) 56 1 2%
Black 56 0 0%
Asian 56 0 0%
Chinese 56 0 0%
Other 56 1 2%




BAN Waste Community Events, 2002

Gosforth, February 10

Yes:
Answer Number Percent
Total Number of Questionnaires 28
Waste General
Do you ever think about the waste you throw away? 27 27 100%
Do you think that as society we produce too much waste? 28 27 96%
Do you ever try to reduce your waste? 26 24 92%
When shopping do you ever refuse extra plastic bags? 28 22 79%
Do you choose items with less packaging? 28 16 57%
Should the Council and Government do more to reduce waste and packaging? 26 26 100%
What do you think happens to Newcastle's waste, now? Landfill 27 26 96%
Incinerate 27 17 63%
Recycle 27 9 33%
Compost 27 5 19%
Other 27 0 0%
What do you think should be done with Newcastle’'s waste? Incinerate 27 3 11%
Recycle 27 27 100%
Compost 27 25 93%
Other 27 1 4%
Are you satisfied with what is done now with waste after its is collected in Newcastle? 25 0 0%
Are you satisfied with waste collection in Newcastle? 26 3 12%
Recycling
Do you recycle some of your waste? 27 24 89%
Would you like to recycle more? 27 27 100%
Would you sort your waste into glass, paper, plastics, etc. so that it could be recycled? 28 27 96%
Composting
Do you compost your garden or kitchen waste? 28 14 50%
Would you put your garden/kitchen waste in a separate container for collection? 28 21 75%
Do you have any health worries about composting waste? 28 2 7%
Incineration
If Newcastle decided to have an incinerator, should it be near people’s homes? 24 0 0%
If Newcastle decided to have an incinerator, what should be burnt in it?
Cardboard 20 6 30%
Paper 20 6 30%
Rubber Tyres 20 1 5%
Plastics 20 1 5%
Garden Waste 20 1 5%
Nothing 20 13 65%
Do you think Newcastle’s waste should be burnt to produce some electricity? 22 15 68%
Do you have any health worries about incineration? 24 18 75%
Bring Schemes
Do you take some of your waste to a local collection place? 27 24 89%
Do you think it is clean and ‘user friendly'? 23 11 48%
About Yourself
Gender Female 23 13 57%
Male 23 10 43%
Age range 0-11 28 0 0%
12-18 28 0 0%
19- 30 28 8 29%
31-50 28 15 54%
51-60 28 2 7%
over 60 28 3 11%
People with a disability 26 2 8%
Social/Economic Student 23 1 4%
Unemployed 23 0 0%
Working Class 23 9 39%
Middle Class 23 6 26%
Executive 23 1 4%
Other 23 6 26%
Ethnic origin White (UK, etc) 23 21 91%
White (non-UK) 23 2 9%
Black 23 0 0%
Asian 23 0 0%
Chinese 23 0 0%
Other 23 0 0%




BAN Waste Community Events, 2002

Heaton, February 23

Yes:
Answer Number Percent
Total Number of Questionnaires 35
Waste General
Do you ever think about the waste you throw away? 35 34 97%
Do you think that as society we produce too much waste? 35 35 100%
Do you ever try to reduce your waste? 35 32 91%
When shopping do you ever refuse extra plastic bags? 33 27 82%
Do you choose items with less packaging? 35 29 83%
Should the Council and Government do more to reduce waste and packaging? 34 34 100%
What do you think happens to Newcastle's waste, now? Landfill 35 29 83%
Incinerate 35 32 91%
Recycle 35 15 43%
Compost 35 11 31%
Other 35 0 0%
What do you think should be done with Newcastle’'s waste? Incinerate 35 0 0%
Recycle 35 35 100%
Compost 35 31 89%
Other 35 1 3%
Are you satisfied with what is done now with waste after its is collected in Newcastle? 34 0 0%
Are you satisfied with waste collection in Newcastle? 35 10 29%
Recycling
Do you recycle some of your waste? 35 32 91%
Would you like to recycle more? 35 35 100%
Would you sort your waste into glass, paper, plastics, etc. so that it could be recycled? 35 35 100%
Composting
Do you compost your garden or kitchen waste? 34 17 50%
Would you put your garden/kitchen waste in a separate container for collection? 33 33 100%
Do you have any health worries about composting waste? 34 6 18%
Incineration
If Newcastle decided to have an incinerator, should it be near people’s homes? 31 0 0%
If Newcastle decided to have an incinerator, what should be burnt in it?
Cardboard 29 1 3%
Paper 29 2 7%
Rubber Tyres 29 0 0%
Plastics 29 0 0%
Garden Waste 29 2 7%
Nothing 29 26 90%
Do you think Newcastle’s waste should be burnt to produce some electricity? 29 10 34%
Do you have any health worries about incineration? 32 31 97%
Bring Schemes
Do you take some of your waste to a local collection place? 33 29 88%
Do you think it is clean and ‘user friendly'? 30 19 63%
About Yourself
Gender Female 29 21 2%
Male 29 8 28%
Age range 0-11 33 3 9%
12-18 33 1 3%
19- 30 33 10 30%
31-50 33 15 45%
51-60 33 4 12%
over 60 33 0 0%
People with a disability 33 3 9%
Social/Economic Student 33 10 30%
Unemployed 33 1 3%
Working Class 33 6 18%
Middle Class 33 11 33%
Executive 33 1 3%
Other 33 4 12%
Ethnic origin White (UK, etc) 32 28 88%
White (non-UK) 32 4 13%
Black 32 0 0%
Asian 32 0 0%
Chinese 32 0 0%
Other 32 0 0%




BAN Waste Community Events, 2002

Elswick, March 3

Yes:
Answer Number Percent
Total Number of Questionnaires 37
Waste General
Do you ever think about the waste you throw away? 37 27 73%
Do you think that as society we produce too much waste? 37 33 89%
Do you ever try to reduce your waste? 35 25 71%
When shopping do you ever refuse extra plastic bags? 34 23 68%
Do you choose items with less packaging? 36 16 44%
Should the Council and Government do more to reduce waste and packaging? 37 32 86%
What do you think happens to Newcastle's waste, now? Landfill 37 26 70%
Incinerate 37 24 65%
Recycle 37 16 43%
Compost 37 5 14%
Other 37 4 11%
What do you think should be done with Newcastle’'s waste? Incinerate 37 5 14%
Recycle 37 34 92%
Compost 37 23 62%
Other 37 2 5%
Are you satisfied with what is done now with waste after its is collected in Newcastle? 33 9 27%
Are you satisfied with waste collection in Newcastle? 35 14 40%
Recycling
Do you recycle some of your waste? 36 22 61%
Would you like to recycle more? 35 34 97%
Would you sort your waste into glass, paper, plastics, etc. so that it could be recycled? 36 31 86%
Composting
Do you compost your garden or kitchen waste? 35 10 29%
Would you put your garden/kitchen waste in a separate container for collection? 35 30 86%
Do you have any health worries about composting waste? 34 5 15%
Incineration
If Newcastle decided to have an incinerator, should it be near people’s homes? 32 3 9%
If Newcastle decided to have an incinerator, what should be burnt in it?
Cardboard 30 7 23%
Paper 30 9 30%
Rubber Tyres 30 2 7%
Plastics 30 2 7%
Garden Waste 30 6 20%
Nothing 30 17 57%
Do you think Newcastle’s waste should be burnt to produce some electricity? 31 18 58%
Do you have any health worries about incineration? 31 24 77%
Bring Schemes
Do you take some of your waste to a local collection place? 32 14 44%
Do you think it is clean and ‘user friendly'? 10 8 80%
About Yourself
Gender Female 27 22 81%
Male 27 5 19%
Age range 0-11 34 6 18%
12-18 34 0 0%
19- 30 34 4 12%
31-50 34 22 65%
51-60 34 0 0%
over 60 34 0 0%
People with a disability 34 5 15%
Social/Economic Student 33 6 18%
Unemployed 33 2 6%
Working Class 33 12 36%
Middle Class 33 11 33%
Executive 33 0 0%
Other 33 2 6%
Ethnic origin White (UK, etc) 31 27 87%
White (non-UK) 31 0 0%
Black 31 2 6%
Asian 31 2 6%
Chinese 31 0 0%
Other 31 0 0%
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BAN Waste Community Events, 2002

Blakelaw, March 7

Yes:
Answer Number Percent
Total Number of Questionnaires 11
Waste General
Do you ever think about the waste you throw away? 11 11 100%
Do you think that as society we produce too much waste? 11 11 100%
Do you ever try to reduce your waste? 11 8 73%
When shopping do you ever refuse extra plastic bags? 11 6 55%
Do you choose items with less packaging? 10 7 70%
Should the Council and Government do more to reduce waste and packaging? 11 11 100%
What do you think happens to Newcastle's waste, now? Landfill 11 8 73%
Incinerate 11 8 73%
Recycle 11 2 18%
Compost 11 1 9%
Other 11 0 0%
What do you think should be done with Newcastle’'s waste? Incinerate 11 1 9%
Recycle 11 11 100%
Compost 11 9 82%
Other 11 0 0%
Are you satisfied with what is done now with waste after its is collected in Newcastle? 9 2 22%
Are you satisfied with waste collection in Newcastle? 11 4 36%
Recycling
Do you recycle some of your waste? 11 8 73%
Would you like to recycle more? 11 10 91%
Would you sort your waste into glass, paper, plastics, etc. so that it could be recycled? 11 10 91%
Composting
Do you compost your garden or kitchen waste? 11 3 27%
Would you put your garden/kitchen waste in a separate container for collection? 11 9 82%
Do you have any health worries about composting waste? 10 2 20%
Incineration
If Newcastle decided to have an incinerator, should it be near people’s homes? 11 0 0%
If Newcastle decided to have an incinerator, what should be burnt in it?
Cardboard 9 2 22%
Paper 9 2 22%
Rubber Tyres 9 0 0%
Plastics 9 2 22%
Garden Waste 9 1 11%
Nothing 9 6 67%
Do you think Newcastle’s waste should be burnt to produce some electricity? 11 7 64%
Do you have any health worries about incineration? 11 8 73%
Bring Schemes
Do you take some of your waste to a local collection place? 11 6 55%
Do you think it is clean and ‘user friendly'? 8 3 38%
About Yourself
Gender Female 11 5 45%
Male 11 6 55%
Age range 0-11 11 0 0%
12-18 11 0 0%
19-30 11 3 27%
31-50 11 5 45%
51-60 11 2 18%
over 60 11 1 9%
People with a disability 11 1 9%
Social/Economic Student 11 1 9%
Unemployed 11 1 9%
Working Class 11 5 45%
Middle Class 11 2 18%
Executive 11 0 0%
Other 11 2 18%
Ethnic origin White (UK, etc) 11 10 91%
White (non-UK) 11 0 0%
Black 11 0 0%
Asian 11 0 0%
Chinese 11 0 0%
Other 11 1 9%

Vii




BAN Waste Community Events, 2002

Sandyford, March 9

Yes:
Answer Number Percent
Total Number of Questionnaires 29
Waste General
Do you ever think about the waste you throw away? 29 28 97%
Do you think that as society we produce too much waste? 29 29 100%
Do you ever try to reduce your waste? 29 27 93%
When shopping do you ever refuse extra plastic bags? 29 24 83%
Do you choose items with less packaging? 28 16 57%
Should the Council and Government do more to reduce waste and packaging? 28 28 100%
What do you think happens to Newcastle's waste, now? Landfill 29 27 93%
Incinerate 29 19 66%
Recycle 29 11 38%
Compost 29 6 21%
Other 29 0 0%
What do you think should be done with Newcastle’'s waste? Incinerate 29 1 3%
Recycle 29 29 100%
Compost 29 26 90%
Other 29 4 14%
Are you satisfied with what is done now with waste after its is collected in Newcastle? 28 0 0%
Are you satisfied with waste collection in Newcastle? 28 3 11%
Recycling
Do you recycle some of your waste? 29 27 93%
Would you like to recycle more? 29 29 100%
Would you sort your waste into glass, paper, plastics, etc. so that it could be recycled? 29 29 100%
Composting
Do you compost your garden or kitchen waste? 29 11 38%
Would you put your garden/kitchen waste in a separate container for collection? 28 24 86%
Do you have any health worries about composting waste? 29 5 17%
Incineration
If Newcastle decided to have an incinerator, should it be near people’s homes? 28 2 7%
If Newcastle decided to have an incinerator, what should be burnt in it?
Cardboard 24 4 17%
Paper 24 4 17%
Rubber Tyres 24 0 0%
Plastics 24 1 4%
Garden Waste 24 2 8%
Nothing 24 18 75%
Do you think Newcastle’s waste should be burnt to produce some electricity? 27 15 56%
Do you have any health worries about incineration? 27 25 93%
Bring Schemes
Do you take some of your waste to a local collection place? 29 23 79%
Do you think it is clean and ‘user friendly'? 23 19 83%
About Yourself
Gender Female 23 15 65%
Male 23 8 35%
Age range 0-11 29 2 7%
12-18 29 1 3%
19- 30 29 2 7%
31-50 29 21 2%
51-60 29 2 7%
over 60 29 1 3%
People with a disability 28 5 18%
Social/Economic Student 27 6 22%
Unemployed 27 0 0%
Working Class 27 8 30%
Middle Class 27 10 37%
Executive 27 0 0%
Other 27 3 11%
Ethnic origin White (UK, etc) 25 21 84%
White (non-UK) 25 4 16%
Black 25 0 0%
Asian 25 0 0%
Chinese 25 0 0%
Other 25 0 0%
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BAN Waste Community Events, 2002

Westerhope, March 23

Yes:
Answer Number Percent
Total Number of Questionnaires 35
Waste General
Do you ever think about the waste you throw away? 34 32 94%
Do you think that as society we produce too much waste? 34 33 97%
Do you ever try to reduce your waste? 35 32 91%
When shopping do you ever refuse extra plastic bags? 35 26 74%
Do you choose items with less packaging? 34 16 47%
Should the Council and Government do more to reduce waste and packaging? 35 35 100%
What do you think happens to Newcastle's waste, now? Landfill 34 28 82%
Incinerate 34 20 59%
Recycle 34 14 41%
Compost 34 12 35%
Other 34 0 0%
What do you think should be done with Newcastle’'s waste? Incinerate 34 6 18%
Recycle 34 32 94%
Compost 34 19 56%
Other 34 1 3%
Are you satisfied with what is done now with waste after its is collected in Newcastle? 28 7 25%
Are you satisfied with waste collection in Newcastle? 33 16 48%
Recycling
Do you recycle some of your waste? 35 32 91%
Would you like to recycle more? 35 34 97%
Would you sort your waste into glass, paper, plastics, etc. so that it could be recycled? 35 35 100%
Composting
Do you compost your garden or kitchen waste? 35 20 57%
Would you put your garden/kitchen waste in a separate container for collection? 34 32 94%
Do you have any health worries about composting waste? 35 9 26%
Incineration
If Newcastle decided to have an incinerator, should it be near people’s homes? 34 1 3%
If Newcastle decided to have an incinerator, what should be burnt in it?
Cardboard 31 9 29%
Paper 31 9 29%
Rubber Tyres 31 4 13%
Plastics 31 2 6%
Garden Waste 31 3 10%
Nothing 31 17 55%
Do you think Newcastle’s waste should be burnt to produce some electricity? 34 20 59%
Do you have any health worries about incineration? 30 25 83%
Bring Schemes
Do you take some of your waste to a local collection place? 35 30 86%
Do you think it is clean and ‘user friendly'? 32 24 75%
About Yourself
Gender Female 29 20 69%
Male 29 9 31%
Age range 0-11 35 3 9%
12-18 35 1 3%
19- 30 35 4 11%
31-50 35 15 43%
51-60 35 5 14%
over 60 35 7 20%
People with a disability 34 3 9%
Social/Economic Student 33 3 9%
Unemployed 33 6 18%
Working Class 33 13 39%
Middle Class 33 6 18%
Executive 33 2 6%
Other 33 3 9%
Ethnic origin White (UK, etc) 30 29 97%
White (non-UK) 30 1 3%
Black 30 0 0%
Asian 30 0 0%
Chinese 30 0 0%
Other 30 0 0%




BAN Waste Community Events, 2002 Totals
Yes:
Answer Number Percent
Total Number of Questionnaires 242
Waste General
Do you ever think about the waste you throw away? 240 211 88%
Do you think that as society we produce too much waste? 241 231 96%
Do you ever try to reduce your waste? 235 191 81%
When shopping do you ever refuse extra plastic bags? 237 164 69%
Do you choose items with less packaging? 238 147 62%
Should the Council and Government do more to reduce waste and packaging? 236 228 97%
What do you think happens to Newcastle's waste, now? Landfill 236 191 81%
Incinerate 236 163 69%
Recycle 236 87 37%
Compost 236 48 20%
Other 236 5 2%
What do you think should be done with Newcastle’'s waste? Incinerate 239 27 11%
Recycle 239 221 92%
Compost 239 170 71%
Other 239 10 4%
Are you satisfied with what is done now with waste after its is collected in Newcastle? 161 18 11%
Are you satisfied with waste collection in Newcastle? 235 82 35%
Recycling
Do you recycle some of your waste? 240 194 81%
Would you like to recycle more? 239 232 97%
Would you sort your waste into glass, paper, plastics, etc. so that it could be recycled? 241 229 95%
Composting
Do you compost your garden or kitchen waste? 237 85 36%
Would you put your garden/kitchen waste in a separate container for collection? 234 210 90%
Do you have any health worries about composting waste? 235 32 14%
Incineration
If Newcastle decided to have an incinerator, should it be near people’s homes? 160 6 4%
If Newcastle decided to have an incinerator, what should be burnt in it?
Cardboard 143 29 20%
Paper 143 32 22%
Rubber Tyres 143 7 5%
Plastics 143 8 6%
Garden Waste 143 15 10%
Nothing 143 97 68%
Do you think Newcastle’s waste should be burnt to produce some electricity? 216 107 50%
Do you have any health worries about incineration? 216 182 84%
Bring Schemes
Do you take some of your waste to a local collection place? 225 167 74%
Do you think it is clean and ‘user friendly'? 165 104 63%
About Yourself
Gender Female 200 136 68%
Male 200 64 32%
Age range 0-11 234 21 9%
12-18 234 5 2%
19-30 234 39 17%
31-50 234 128 55%
51-60 234 20 9%
over 60 234 19 8%
People with a disability 228 29 13%
Social/Economic Student 220 36 16%
Unemployed 220 18 8%
Working Class 220 71 32%
Middle Class 220 62 28%
Executive 220 4 2%
Other 220 29 13%
Ethnic origin White (UK, etc) 208 190 91%
White (non-UK) 208 12 6%
Black 208 2 1%
Asian 208 2 1%
Chinese 208 0 0%
Other 208 2 1%




BAN Waste
Community Events
Pilot Information Gathering

Introduction

On Wednesday and Thursday, January 23 & 24, a gob@ppeople studying Participatory
Appraisal used a range of PA tools in Newcastles Was part of their training but also
helped BAN Waste members decide which tools to use.

The 6 students were
Tracy Gee

Alison Robson
Maggie Rands

June Brammar

Lynda Thoroughgood
Carolyn Hay

The instructors were Jo Humphries and Ingrid Fuller

The co-operation between BAN Waste and the studeassorganised by Jo Humphries and
Marilyn Charlton.

On Wednesday January 23, the 6 students and JovitheCal Boal and Bill Hopwood of
BAN Waste to discuss issues to do with waste amaesof the tools. Following the activity
they gave a report back to BAN Waste and theip¥ektudents.

Public Met
The students met the public in a number of places.

Venue Age | under 20 20-30 30-50 +50 Total
Gender F M F M F M F M

East End Pool & Library 3 2 1 1 3 3 13

Cafe on Shields Rd 1 2 2 1 6

Brownies (Kingston Park 33 33
Community Centre)

Riverside Health Project 2 9 1 4 1 14 31
(Scotswood)

Old People's Group 33 |2 35
(Bainbridge Church Hall,
Byker)

Total 118

Tools
The students used
Spider Drawing
Cause and Effect Drawing
Mapping
Bean Vote
Graffiti Wall
. H-Form
Mapping
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Showed where people wanted recycling points, dhenfew cases where there were points
some knowledge of their existence. Was decidedaoase for Community Events.

Spider and Cause & Effect Drawings
Needed some time to be effective and generally syoilar responses to other tools, so
decided not to use for Community Events

Bean Voting
It was effective to engage a lot of people as Iy ¢mok a few moments and it also provoked

people to further consideration and to make comsentthe Graffiti wall

Gratffiti Wall

Some people put comments straight away while othéies the Bean voting. People read
others and replied and were happy to debate. Setuetance to "take the pen" so in some
cases comments written by students

H-Form
This was useful for gathering positive and negatn@vs on issues, with people having
differing views and were prepared to reply to poegi comments.

Tools for Community Events

As the people doing the Participatory Appraisathe Community Events are inexperienced
in the techniques and on at least some occasiens thill not be much time for meeting the
public it was decided to stick with some of the glien and quicker tools, which had also been
successful. Therefore it was decided that the rtwails for the Community Events would be
Bean Voting, using some of the more common comntéatshad been written up as the basis
for the voting; H-Form, inviting positive and neiyat views about composting, recycling,
incinerators and wheelie bins; and a Graffiti Wadkide the Bean voting.

Bean Vote
A simple Bean vote done in Byker gained the follogviotals.

Votes
Collect Stuff for Recycling from the Home 54
Recycle Points should be Vandal Proof 27
Recycling Points at the End of the Street 21
Encourage Children to Recycle 20
Better Information about where to Recycle 15
Better Information about what to Recycle 12
Recycling Points at the Schools 10
Should Educate Adults 5
Clear Labels on Recycling bins 1

Most people voted for more than one option. Howewnbat is clear that there is a strong
interest in recycling and the preferred method asrdtep collection. There is also a clear
awareness of a need for more information and egurcatbout recycling. Also to be

successful recycling schemes need to be praciisahown by the concerns about vandalism.

The Graffiti Wall & H-Form: Adults
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This was used in Byker (Pool and Old People's Groaiget general views about waste and
recycling in the city today, rather than what theyuld like to see done in the future.

Broad Categories

Comments included

Lack of recycling facilities at lack of ease of access without car, problem for 36
present disabled people, too far away, lack a car, should
collect from door, not accessible, have to get a
bus to get there, can't get there without a car,
nowhere to recycle
Need for more education & Need more information about recycling places, 17
Information about what to recycle, should educated kids,
adults need more information & education,
students messy
Council should be recycling Byker pool no system, no recycling in sheltered | 13
itself housing, council premises need to sort for
recycling, polystyrene cups used in Byker pool
cafe
Concern about safety & kids, fire, vandalism 9
vandalism of existing recycle
points
Positives of recycling support community involvement, create 8
employment, opportunity if recycle for jobs
Recycling might cost us more higher taxes 3
Wheelie bins: bad used by burglars, hard for disabled, too heavy, 8
kids play with them
Wheelie bins: good lovely bin 3
Anti-Incinerator was dirty, when going to end threat 6
complained about it, close incinerator, shouldn't
be near houses, dirt all around from incinerator
Litter Takeaways cause litter, dirty streets, streets 5
messy
Positive views on bulky object 5
collection
Negative views on bulky object Don't help get out of house, Don't say when 2
collection coming
Should collect from house 3
Practical concerns about storage, if left outside waiting collection get 5
household collection vandalised
Should have end of street 2
collection points
Not interested don't care as long as taken away, never thought | 5
about recycling, don't believe in it
Heavy objects cause problems 3
Boots recycling Xmas cards is 3
good
Should prosecute people who 1
throw stuff out
Eco panel ‘waste of time' 1

The comments have been grouped into a number afdbrocategories as shown below,
roughly in the order of most comments first, alavith related issues together. The words in

the comment column are quotes from the notes pottbe charts.
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The top concern was the present lack of recyclangifies. This was followed by a desire for
more information about recycling. The third mostpplar group of issues was about the
failure of the Council itself to recycle. This wabably in part due to the participants, quite
a few residents of sheltered accommodation, andevtieey were spoken to, the Pool &
Library which has no recycling facilities. The vas@jority of responses were about the
present failings of recycling. Only five comment®wed indifference to waste after it was
collected.

There were some debates between responses. Theréawmore positives about the benefits
of recycling than the negatives. There were mogatiees abut wheelie bins than positives.
There were more positives on the Councils presafeation of bulky objects than negatives.

Graffiti Wall: Young people 7-13
Asked "Where does rubbish go?"

Broad Categories Comments
Landfill Dump, underground, mouldy, rubbish tip, ground, tip, rubbish 25
tip it stinks, dump underground, trash
Some recycling bottle bank, paper recycled, some in compost, goes to plase 16

where cruch and mack new things, gets recycled, gets
recicled, resaklin bin, gets re-cicled, junc gets resiceled

Skip or Bin the skip, bin, binmen come and take it away 15
Want it recycled should be recycled, ,can recycle, recicle please 4
Don't Know 2
Incineration goes to ashes 1

Most of the young people were aware that waste rdogsst go into the bin, but goes to
landfill and many used negative words to describs. tA high level stated that some was
recycled and some of the descriptions were morgiyp®s

Summary of Findings: All Tools

Children: Girls between 7-13
Good awareness of what can be recycled
Do little themselves because
don't know where to recycle
lack of time
can't get to places
But would like to do more and have better facisitie
A minority
Don't believe in it
Never thought about it
Most had a negative view of landfill and in contraspositive view of recycling and would
like more facilities and information.

Adults

The strongest response from adults was in favoue®fcling and wanting the facilities to be
improved. Home collection was top of the list ofavlthey wanted for dealing with the city's
waste. A concern about the lack of support for céog was the most common response on
the present waste system in Newcastle. Some weyekeen to recycle but couldn't because
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of lack of transport, facilities, disability, ef€here as also a clear awareness that for recycling
to work there must be good information and systehea are convenient, such as not
producing street litter and broken glass or all@amdalism.

One of the most touching comments was an old wowlem every week sorts her paper and

glass and puts them separately and carefully iataeelie bin because she believed that the
council did recycle her waste.
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